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San Francisco Reports osama Drop on Passenger 
Cars to September 10 


San Francisco, Sept. 16.—First returns in 
month key city sales check-up by Automotive Daily News 
come from San Francisco. The report from our correspond- 
ent in this Coast city shows that up to September 10 pas- 
senger car sales had totaled 149 vehicles. This compares 
with 191 passenger cars sold up to August 10 this year and 
with 289 disposed of in the first ten days of September, 1931. 


"out 


187 


the mid-| 





The decrease for the September period under the same part 


of August is entirely normal and to be expected. 


Our correspondent also gives us < 
complete figures for commercial car | 
sales in San Francisco for te en- 
tire month of August, the total | 
being 104. This compares with 158 | 
in August, 1931, and with 64 in July 
this year. 
July this year is a gratifying fea- 
ture of the situation. Evidently the 
commercial vehicle 
turned the corner, especially in view 
of the good showing made in com- 
Parison with August last year. 


SECOND INJUNCTION 
ISSUED IN TEXAS 
TRUCK DISPUTE 


Austin, Sept. t. 16—Following the 
issuing of an order by L. G. Phares, 
chief of the Highway patrol division 
of the State Railroad Commission, 
for patrolmen to disregard injunc- 
tions granted motor truck operators 
by district judges to restrain officers 
from arresting drivers of trucks 
whose loads exceed the legal] limit 
of 7,000 pounds, another injunction 
has been issued by Judge Birge Holt 
of the district court at Corpus 
Christi to restrain Phares, members 
of 
their representatives from interfer- 
ing with and filing complaints 
against drivers operating about one 
hundred trucks for Anderson, Clay- 
ton & Co. of Houston, the world’s 
largest cotton factors. 


DEALERS URGE 
CONGRESSMEN TO 
REPEAL EXCISE 


calling on North Carolina members 
of Congress to repeal the excise 





taxes on automotive products, which | 


WASHINGTON PREPARES 


were levied in a budget balancing 
measure recently. 

The resolutions were offered by 
Cc. W. Upchurch, vice-president of | 
the association. By adopting the | 
resolutions regarding taxation, the | 
automobile and accessory dealers | 
aligned themselves with the North | 
Carolina Truck Owners Association 
and the North Carolina Committee 
of the American Petroleum Insti- | 
tute. The truck owners are co- 
operating with other organizations | 
with which they are affiliated and 
particularly they are becoming ac- 
tive in fights over franchise taxes | 
and other state regulations of me 
North Carolina government. 

Efforts will be made to arouse | 
Public sentiment in this state 
against a continuance of the Federal 
excise taxes on automobiles, tires, 
accessories, gasoline and other 
products. A special effort will be 
made to enlist the support of the 
farmers, 





The gain for August over 


market has 


the Railroad Commission and} 





W. VIRGINIA’S RIGHT 
TO SET INSURANCE 
RATES QUESTIONED 


Charleston, W. Va., Sept. 16.— 
|Arguments on whether the state 
auditor has authority to regulate 


jrates for automobile public liability 
jand property damage insurance have 
been submitted to the State Su- 
preme Court. 

The question was brought to the 
court by State Auditor Edgar C. 
| Lawson, who appealed from a de- 
ion of the Kanawha County Cir- 
| cuit Court granting thirty-seven 
casualty companies a temporary in- 
junction restraining him from re- 
voking their licenses to do business 
in the-state. 

Mr. Lawson threatened to revoke 
the licenses afer the National Bureau 
of Casualty & Surety Underwriters 
refused to rescind a new and higher 
rate schedule earlier in the year. 
The bureau has agreed to make re- 








funds to assureds provided the | 
higher schedule is set aside. 
As representatives of Mr. Lawson, 


Assistant Attorneys General R. A. 
Blessing and W. Elliott Nefflen told 
the Appellate Court that the new 
code subjected the casualty com- 
panies to the same supervision and 
regulation as provided for fire in- 
surance companies. 

The Circuit Court held that if the 
Legislature had intended the same 
supervision for indemnity com- 
panies it would have provided for a 
mandatory rating bureau, as re- 
quired of fire insurance companies. 
Mr. Nefflen contended, however, 
that the section referring to indem- 
nity companies was an “adopting 
Statute” which meant to impose 
upon ‘indemnity companies all the 
provisions of the fire insurance sec- 
tions. 


FOR SAFETY CONGRESS 


Chicago, Sept. 16. — When the 
twenty-first Annual Congress and 
Exposition convenes in Washington, | 
D. C., October 3 to 7, it will find 
that city prepared to play host in an 
impressive manner. The fact that 
the “coming-of-age” party of the or- 
ganized safety movement in America 
is to be celebrated at the national 
capital has fired the imagination of 
Washington’s business, professional, 
| political, social and army and navy 
leaders, and lavish plans have been 
launched to entertain the 5,000 dele- 


NEW YORK, SATURD 


” 


KEY LINE CHART 
| PROVES VALUABLE 


Chicago, Sept. 16.—Eight regional 
groups of the Motor and Equipment 
Wholesalers Association are now 
utilizing the “key-line distribution 
prepared under direction of 
the national body, and work is go- 


\ing forward to supply the remaining 
|eleven groups as fast as possible, ac- 
cording to an announcement at 
association headquarters here today. 
The key-line distribution charts, 
it is stated, have developed in im- 
| portance until they now 
major activity of the Motor and 
Equipment Wholesalers Association | 
land its affiliated regional groups. 
They are designed to show what 
jobbers handle given lines and to 
facilitate exchange of information 
among jobbers on all matters of 
interest affecting these lines.” 
Organizations now using’ the 
charts are the Great Lakes, Mid- 
dle Atlantic, Mississippi Valley, 
Northwestern, Ohio Valley, South- 
eastern, Southwestern and Texas 
regional groups of the M. E. W. A. 
A statement by the national asso- 
ciation makes known that “the 
charts will be revised at intervals 
as experience dictates,” so that 
“members will have a continuously 
up-to-date method of contacting 
other jobbers throughout the United 
States and Canada. It is planned 
to enlarge the usefulness of this 
work as quickly as can be done, 
through a symbol or code system 


charts” 





(Continued on _Page 2 


AIR TRAVEL GAINS 
SEEN AS FORECAST 
OF TRADE UPTURN 


Chicago, UL, Sept. 16.—Definite 
indications of a nation-wide upturn 
jin business were noted here today 
by L. B. Manning, vice-president 
of Cord Corporation and director 
of Aviation Corporation, in the 
fact that business men, for the first 
time in many months, are entering 
new fields in quest of business. 
| This fact 
| nation-wide 





survey made of the 
loperating division of Aviation Cor- 
poration, during the combined 


During this period, American Air- 
ways carried a total of 20,566 pas- 
|sengers, and the 10,537 carried dur- 


jing August established a new all 
|time-record for the system. 


“In order to determine the under- 
lying reason for this large increase 
in volume of traffic, our 
department spent considerable time 
during the last two months inter- 
viewing passengers in all sections 
of the country,’ Mr. 


executives and representatives who 
felt that conditions were such that 





gates and visitors. 

The safety movement was organ- 
ized in Milwaukee in 1912, primarily 
to protect industrials workers from 


(Continued on Page 2) 





new business was to be obtained in 
sizeable quantities for the first 
time in many months, and 93 per 
cent. of the increase in July and 
August was made up of business 
representatives, 


Automotive Industry Plan for ’33; 
1932 Output Seen Near 1,489,000 


———$ 


TO M.E.W.A. GROUPS 






First Copy 


A National Newspaper for Every Branch of the Industry 


Automotive Baily News 









AY, SEPTEMBER 17, 1932 5 Cents. $12 Per Year. 





|Ford Production Now hipsiten Between 2,000 and 
2,500 Units Four Days a Week; September 
Output Seen As 70,000 5 

Detroit, Sept. 16.—There have been no particularly 
startling happenings in this automotive city during the past 
week. In practically every automotive plant pref®trations 
are going forward for beginning work on the new models. 
This does not mean, however, that production has ceased on 
present models, but it has undergone the normal seasonal 
reduction. 








“are a) 


was brought out by aj} 


| passenger lists of American Airways, | 


months of July and August, he said. | 


Manning said. | 
“The results of this survey showed | 
that approximately 72 per cent. of | 
the total was composed of business | 


at the rate of 2,000 or more a 


N. Y. SERVICE MEN 
TO PARTICIPATE IN 





| New York, Sept. 16—At a meet- 
ling of New York automobile ser- 
vice men, held under the auspices 
of the Automotive Service Associa- 
tion of New York, on Wednesday 
evening, plans were inaugurated for 
an extensive co-operation with 
public officials in promoting street 
and highway safety conditions. 

The principal speakers were 
Motor Vehicle Commissioner Hoff- 
man of New Jersey and David Bee- 


croft, a member of the motor ve- 
hicle advisory committee of the 
New York police department. New 


York State Motor Vehicle Commis- 
sioner Harnett had planned to at- 
tend and is in thorough accord with 
the plans formvlated. 

The members of the Automotive 
Service Association supervise the 
maintenance on over 500,000 motor 
vehicles in the Metropolitan dis- 
trict and it is through their close 
contact with the owners and drivers 
that they are in an admirable posi- 
tion to promote the educational 
work which the state and public of- 
ficials. have undertaken to reduce 
streets and highway accidents. 

The active co-operation of Metro- 
politan automobile service execu- 
|tives was assured by President John 
F, Creamer of the Automotive Ser- 
vice Association who presided at 
the meeting. 


STEEL OUTPUT 
TAPERS FOR WEEK: 


Youngstown, Sept. 16.—Steel ingot 
production in this district is taper- 
ling off toware: the end of the week, 





'and operations for the district prob- 


per cent., against a 13 per cent, aver- 
|age last week and a 21 per cent. 
rate at the start of this week. 


Sharon Steel Hoop Company tem- | 


porarily has suspended melting 


operations at its Lowellville plant. | 


This development, following a re- 
duction in Republic Steel’s output 
this district, bring the active 
hearths to _ fifteen 
|nineteen at the week's start. 
Releases on orders held by dis- 
trict mills failed to materialize this | 
week as anticipated, hence schedules 
have been revised, although finish- | 
ing mill production is slightly higher 
than last half of last week. Mill 
managers ex} 


research | 


jin 
| open 


against 


opening than at the current week's 
close. 








SAFETY CAMPAIGN 


ably will not average more than 15 


_-ct the ingot output | 
rate to be higher at next week’s | 


The Ford plant is turning out eights and fours 


day four days a week. 

Judging from the meager facts at 

| hand, Ford production during Sep- 
|tember will run to something like 
| 30,000 units. This estimate credits 
|the organization with slightly over 
}2,000 units for fourteen working 
days in this month. The River Rouge 
plant did not get into production 
jagain until September 7 after its 
three weeks of idleness. It is pos- 
Sible that Ford may exceed the esti- 
mates generally accepted here for 
September production. It will be 
remembered that in August he ex- 
ceeded estimates by a _ sufficient 
number to give the industry a totel 
output of more than 89,000 units 
instead of the 75,000 that had been 
| anticipated. 
General Motors, Chrysler and 
other plants are continuing produc- 
tion on a moderate basis while plans 
for the future are maturing. 

Dopesters here are trying to figure 
production for the final quarter of 
this year for the industry as a whole. 
| None of the estimates offered has 
|any basis in actual schedule an- 
| nouncements, for none of the manu- 
facturers has given out anything of 











the sort. All the vehicle builders are 
holding production so rigidly 
actual demand that they do “not 


know what they will build even a 


single month ahead. Of course, 
many of the companies have set 
schedules of production of new 


models for dealer sampling and for 
stock to meet initial demand, but no 
official word has been given out on 
this. 

According to the best informed 
opinion here, production by the 
whole industry in the final quarter 
of 1932 will probably run to about 
| 300,000 vehicle units. If we place 
|\September production at 10,000 
vehicle units, we shall probably not 
|be far out of the way. 
| This gives us a rough estimate 
for the final four months of 1932 
| of 370,000 vehicle units for the in- 





(Continued on Page 2) 


URGES DEFERRED 
PAYMENTS PLAN 
FOR CAR REPAIRS 


Chicago, Sept. 16.—C. C. Hanch, 
general manager of the National 
Association of Finance Companies, 
proposes the general practice of 
financing automobile repairs on the 
installment plan. 

“Companies that have been ex- 
perimenting with this financing re- 
port the service has been well re- 
|ceived. Under the monthly pay- 
|ment plan they have set $50 as the 
jminimum basis for credit. If the 
| original repair bill falls below this 
amount, the balance may be taken 
lout in additional service, gas, tires 
or other accessories. 

“We believe that this arrange- 
ment will result in putting back on 
the road many cars that have been 
retired because of needed repairs,” 

f 
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Goodyear Builds 200 Millionth Tire 





Left—P. W. Litchfield, president of..Goodyear Tire & Rubber Company, vice-president and factory man- 
ager; C. C. Slusser watching the building of the 200 millionth pneumatic tire at the company’s factories 


in Akron, September 12. 


Right—P. W. Litchfield, president of Goodyear; R. S. Wilson, vice-president and 


sales manager, and C. C. Slusser, vice-president and factory manager, with the 200 millionth tire built 


by the company September 12 





1932 Output Now Seen _ 


(Continued from Page 1) 


} 
dustry. We have in hand the | 
figures for the first eight months, | 
including the N. A. C. C. estimate | 
for August, with a total of 1,119,558 | 
vehicles for that period. This would | 
give us a total production for the | 
year 1932 of approximately 1,489,000 | 
vehicle units, which is very close | 
to the estimate of 1,500,000 pub-| 
lished several weeks ago in Auto- | 
motive Daily News. 


BAY STATE HOLDS 
INSURANCE HEARING 


Boston, Mass., Sept. 16.—Repre- 
sentatives of a number of com- 
munities which received reductions 
in compulsory automobile insurance 
rates under the tentative schedule 
announced by the state insurance 
commissioner, 
protested at a public hearing on the 
new rates that the decreases were 
too small, while others expressed 
opposition to changes in classifi- 
cations, Objections to the new rates 


for the most part, however, were of | 
a minor nature. | 


Frederick H. Chase, representing | 
forty stock casualty insurance com- 


panies, said the insurers lost $10,- | 


500,000 in the first four years o 
operation under the law, without 
including the allowable _ profit, 
which would bring it to $12,250,000. | 
In 1931, the fifth year, the com- 
panies lost $1,272,257, making the 
total nearly $14,000,000 for the five 
years. Last year premiums were 
$17,780,467, he said, with losses paid 
amounting to $12,514,568 and ex- 
penses totaling $6,628,156. 

Mr. Chase pointed out that many 
of the claims of former years are 
still outstanding and urged Commis- 
sioner Brown to give consideration 
to the loss development factor, 
which is based upon the difference 
between estimated and ultimate lia- 
bility. 

Representatives of taxicab own- 
ers objected to a rate of $360 per 
cab, contending that they cannot 
continue in business if their insur- 
ance costs are to remain that high. 

Among the communities whose 
spokesmen protested new rates were 
Chelsea, Newburyport, Haverhill, 
Lynn, Revere, West Roxbury, West- | 
boro and Southboro. 

a 
BORG-WARNER LETS 
STEEL PATENT RIGHTS 


Chicago, Sept. 16—A license 
agreement between the Ingersoll 
Steel and Disc Company (division 
of Borg-Warner Corporation) and 
the Allegheny Steel Company, under 
which the latter company will man- 
ufacture two-ply_ stainless steel 
sheets under the Ingersoll patents, 
has been completed. 


KNAPP ELECTED 
Chicago, Sept. 16—H. W. Knapp 
was made a member of the board of 
directors of the McQuay-Norris 
Munufacturing Company at the last 
eeting of the board of directors of 
company. He will fill the va- 


the 


Merton L. Brown, | 





| Walter W. Matthews, 





cancy caused by the death of John 
.". Green. 


As About 1,489,000 Units 


KEY LINE CHART 
PROVES VALUABLE 


TO ME.W.A. GROUPS 


(Continued from Page 1) 


that will give additional informa- 


tion merely by reference to the 
charts.” 
The association lists the uses of 


the key-line distribution charts as 
follows: Checking experiences of 
jobbers when considering handling 
a certain line, interchanging ex- 
perience as to how certain problems 
in connection with merchandising a 
given line have been met, and em- 
ploying the charts as a basis for 
exchanging overstocks or discon- 
tinued lines, as well as in various 
ways supplementing these three im- 
portant uses. 

Reporting on the reception to this 
idea, the statement of the M. E. 


| W. A. concludes that “great interest 
}is being displayed not only by job- 


bers, but also by manufacturers who 
are desirous of strengthening their 


distribution through jobbing chan- | 


nels.” 


WASHINGTON PREPARES 
FOR SAFETY CONGRESS 


(Continued from Page 1) 
accidental mishaps. The growth in 
purpose has kept pace with the 
growth in membership and today 
finds the National Safety Cotffrcil a 
flourishing organization of approxi- 
mately 5,000 members, devoting its 
efforts to human conservation not 
only in industry, but in the homes, 
on the highways and wherever else 
human beings gather to conduct 
their daily activities. It is fitting 
that its twenty-first birthday should 
be celebrated in the shadow of the 
nation's capitol. 


INSPECTIONS HAVE _ 


REDUCED ACCIDENTS | 


Harrisburg, Pa., Sept. 16.—Evi- 
dence of the value of compulsory 
motor vehicle inspection campaigns 
is shown in a reduction in motor 
vehicle accidents due to defective 
safety equipment, according to 
Director of 
the Safety Division of the Bureau 
of Motor Vehicles. 

Accidents due to defective equip- 
ment were 11 per cent. less than 
Similar accidents in July, and fatali- 
ties from accidents of this 
were 56 per cent. less than in the 
preceding month. This 
was made during the second month 
of the present eompulsory inspection 


| period which, it was stated, crought 


with it an increasing number of 
motor vehicles placed in safe oper- 
ating condition, 

STEEL CASTING RESUMES 

Youngstown, Sept. 16.—Machine 
Steel Casting Company of Alliance, 
O., has resumed production after 
three months’ idleness, recalling 100 
men to work. 


type | 


reduction | 


| 
| 








| 





FINANCIAL NEWS 


STEEL SCRAP 

New York, Sept. 16.—Further ad- 
vances in prices have occurred in 
steel scrap at Pittsburgh, and a level 
of $9.50 is current in that district 
this week, compared with $9.25 for 
heavy melting steel a week ago. Tic 
present price is $1.50 a ton, or about 
19 per cent. above the year’s low of 
$8, reached during the summer. 

Quotations on heavy’ melting 
grade at Philadelpnia and Chicago 
are nominally unchanged from last 
week, but the tone is strong, and 
several of the cheaper grades have 
been advanced at the latter center. 
Detroit scrap is slightly higher, and 
the tone of the scrap markets at 
Cleveland is firm. 


COMMODITY PRICES 

Washington, Sept. 16.—Wholesale 
commodity prices increased three- 
tenths of one per cent. in the gen- 
eral average for the week of Sep- 
tember 10 when compared with the 
week ended September 3, according 
to the bureau of labor statistics. 

The bureau’s index number for 
wholesale prices in the week ended 
September 10 stood at 65.7, against 
65.5 for the previous week. 


BUSINESS ACTIVITY 
New York, Sept. 16. — Preliminary 
index of general business activity for 
the week ended September 10 was 
55.7, compared with the revised in- 
dex of 54.7 for the previous week, 
according to the Business Week. 


CONSOLIDATED OIL 

New York, Sept. 16.—Consolidated 
Oil Corporation is following the ex- 
ample of Standard Oil Company of 
New Jersey in putting a five-day 
week into effect at various places 
in its organization, it was announced 
yesterday. 

At present, it was said, three of 
the corporation’s refineries are oper- 
ating on a forty-hour weekly basis, 
while its five other refineries are at 
slightly higher rate. All of the com- 
pany’s construction work is being 
cone on a forty-hour weekly basis. 


INDIAN STANDARD CUTS 


GASOLINE 2C. A GALLON | 


Chicago, Sept. 16.—Standard Oil 
Company of Indiana has reduced 
service station price of its regular 
and premium grade gasolines two 


cents a gallon in Chicago and Min- 
neapolis. Price on third grade in 
Chicago will remain unchanged, but 


will be cut ‘2 cent a gallon in Min- 


neapolis. 

Effective September 30 the com- 
pany will cancel existing quantity 
discount contracts under the plan 
inaugurated experimentally on Au- 
gust 20. 


HEADS EMPLOYMENT 
Tolado, O., Sept. 
Kelly, 
the 


of 
Company, 


executive vice-president 
Electric Auto-Lite 


has been made chairman of the To- | 


ledo district headquarters for the 
national committee on industrial 
rehabilitation, according to an an- 
nouncement made this week by 
Randolph Eide, chairman of the 
Fourth Federal Reserve district. 


2 ie 


16.—Daniel H. | 





SPARKS from JJETROIT 


Merging Memories 
‘ * a” ~ 
Frank H. Martin 
* ak * 
Welcome Paul Watson 
of * * 
Well, We Call It Wrong 
* + o* 


Chicago-Bound 
* ” 





7. 


Chris Sinsabaugh—-Detroit Editor 





T’S happening outside of my bailiwick, this merging of 
White with Studebaker, but I can’t keep hands off because 
the history of the White company fairly bristles with column 


material. In other words, it’s right down my alley. 
ok * + 
THE WHITE FAMILY, father and sons, became 


transportation merchandisers long before it manufactured 
bicycles—it built roller skates, an offshoot of the sewing 
machine business. The Whites manufactured their first 
steam driven automobile in 1900 and since that time White 
always has been prominent in the automobile industry. It 
cannot be contradicted that they were the greatest exponents 


;of steam the automobile business ever has known. And for 
a time it looked as if they would get away with it. 
x ” + 
BUT PUBLIC OPINION voted otherwise, and later 


the Whites capitulated and brought out a gasoline passenger 
car. At the close of the war they dropped out of the pas- 
senger car end and devoted themselves entirely to trucks. 
That this change of policy was the right one has been demon- 
strated by the success White has had in this field. 

We in Detroit look on this merger as a Studebaker 
expansion that will make the South Bend corporation an 
even greater factor in the industry, with unusual strength 
in the truck field with three strong lines—Pierce-Arrow, 
Studebaker and White. It will make four units in the 
family, counting Rockne, which is going strong in the lower 
priced bracket. 





” /*” ” 

THE PASSING OF FRANK H. MARTIN, Detroit 
manager of Stewart-Warner, cast a gloom on the party at 
the annual outing of the Chicago Automobile Trade Asso- 
ciation Thursday, for Frank started his automobile career 
in that city and played a prominent part in Row activities 
twenty-five years ago, at that time he was manager of 
| Firestone’s Chicago branch, which was followed by his con- 
nection with Stewart-Warner. He had been a Detroiter 
since 1917, and I venture to say Frank Martin was one of 
the best known accessory men contacting local factories. A 
strong personality and a staunch friend, he will be greatly 
missed. 





* * x 


RUTHRAUFF & RYAN, who have just taken over the 
Dodge Brothers advertising, will open a Detroit office very 
shortly. Paul Watson, vice-president of the agency, who 
has been in charge of the Chicago office, has been sent to 
Detroit to run the local headquarters. The rest of the per- 
sonnel has not been announced. 


* . + 


ANOTHER GOOD WRITER gone wrong. Our old 
friend, B. C. Anderson-Smith has retired as automobile edi- 
tor of the Cleveland News, a job he held for four years, to 
|move to Detroit and become an advertising man. He is the 
new head of the Beckwith Special Agency, representing 
forty-three daily newspapers, and his headquarters are in 
the General Motors Building. 


* * » 


THE COLUMN CONDUCTOR occupied the next seat 
'to John H. Conway on the Twilight going from Detroit to 
Chicago. Conway has Paul Pryed with us a lot. That was 
when he was with the Chicago Journal of Commerce. Now 
he has taken over national advertising for the Chicago 
Evening Post and is once more contacting his old friends in 
‘the automobile industry. 





* * Bs 


ANOTHER CHANGE the column is chronicling is that 
‘of Ted Brownell, originator of the used car data scheme, 
which we exploited several months back, Ted has quit the 
automobile business in Birmingham, Ala., to become affil- 
iated the Pan-American Petroleum Corporation of the same 
city. A son of “Daddy” Brownell, once Ford advertising 
|} manager, Ted’s real home town is Detroit. 








ta 
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Retail Salesmen— This Is Your Page 





This department is devoted to the interests of the retail sales divi- 
sion of the industry. Salesmen, this is your department. Automotive 
Daily News wants you to get something from this department that will 
help you in your work on the firing line. It wants you to pass on 
your own experiences, success, failures to help your brother salesmen. 
Send in your story in the form of a letter, or even a postal card, and 
Your achievement or your mistake 


let us get it ready for publication. 
may help another salesmen to make sales or avoid errors that cost 
you commissions, 

Dealers read this page. 
these problems that affect the work of your salesmen, the men on the 
firing line, the men who bring home the bacon or don’t, 


Give us the benefit of your reactions on 


CANVASS PROSPECTS FOR SALES 


By B. C. REBER 
Canvassing your prospects to determine whether or not 





® 





| 


1 





CLEVELAND 


The Studebaker Corporation has 
taken a ninety-nine-year lease on 
the Euclid-70th Street Building 
here, Euclid Avenue and East 70th 
| Street, and sub-leased for a shorter 
term to its distributor, the E. J. 
| Arnstein Company. In 1924 the 
| Studebaker Corporation obtained a 
|ninety-year sub-lease on the land 
at 2000 Euclid Ave., upon which 
jit erected a large building, includ- 
ing a sales and service station. The 
Studebaker structure and sub-lease 





they intend to buy, when they intend to buy and what/at 2000 Euclid Ave. has been pur- 


price they are able to pay, in the first interview, are three 
of the cardinal points in successful selling, according to Louis 
Davis, sales manager of the Milam Chevrolet Company of 
San Antonio, Tex. In relating his experiences, which have 
been acquired through ten years of successful automotive 
merchandising, Mr. Davis says: 
‘Every salesmen, in order to cover pa 

as much territory as efficiently as| noon passes 
possible, should acquire all essential | except 


information concerning the pur-| js brought into play. 
chase of an automobile in his first! “From experience, 


in .the same manner, 





and speaking 


interview. This information may be|of automobiles in the price class of | 
simple direct |the Chevrolet, I think that a sales- | 
If the prospect is worth | man should make from forty to fifty | 


acquired by a few 


questions. 
canvassing, he or she will have nOjcalls per day. If he is a hard work- 


objections in answering these ques-|er, and does his work thoroughly, he 
tions. 


to bother with them much more. |From this 10 per cent. he should 

“The first question that I always|Make a sale. A good salesman in 
ask a person who has been given | average times should sell from fif- 
to me as a prospect is: Are you! teen to twenty cars per month with- 
interested in the purchase of an au- | Out much trouble, 
tomobile? If the answer is in the| “Each day’s’ work 
affirmative, then I ask the second | Planned in advance, 
question: When do you intend to pee 
buy? If this answer is in the near | (Continued on Page 8) 
future, then I ask the third: How ms 
much can you afford to pay for 
an automobile? 

“If every salesman would get this 
information from the prospect be- 
fore he says a thing about the car 
he sells, he would save both his firm | 
and himself a lot of wasted time. 


should be 
Each sales- 


that another set of excuses 


If they can't answer them, | will have about 10 per cent. of these | 
then it is generally a waste of time| who will look like good prospects. 


| Ford Dealer’s Direct-Mail 
Campaign Pays Profits 


chased by Paclay, Inc., while a new 
company, Twe Thousand Euclid, Inc., 
has acquired the underlying lease. 
| * * 

Clifford A. Dunh 
years sales manager 
Buick Company, 1900 East 24th 
St., distributor of Buick cars in 
thirty-two counties of Ohio, goes 
up the ladder another step through 
his promotion to the vice-presidency 
|of his company. In his new posi- 
ion he is in charge of sales and 
service in both the retail and whole- 
sale departments of the business. 
Cliff Dunham joined the Ohio Buick 
Company November 1, 1922. He 
has been an active leader in the 
local automotive field and has an 
unusually wide acquaintance. 

“ ™ * 

The Hudson Motor Car Company 
put on a good stunt at the National 
Air Races when it landed an air- 
plane last Thursday in front of the 
grandstand filled with 25,000 per- 
|sons. The plane came in from De- 
| troit and it was revealed that it had 


am, for many 
of the Ohio 


| been powered with an Essex Terra- constructive peace. Certainly no repairing. 





| 





Dealer Activities 


ete 





| 

| 
-—~ | 
| plane water-cooled motor developing 
| 70-horsepower with a ratio of 30) 
pounds of weight per horsepower. 
No airplane will fly, says Frank S. | 
Spring, Hudson engineer who super- | 
vised the installation, when the 
weight exceeds 35 pounds per horse- 
power. The plane was a Curtiss | 
Robin. It made more than 75 miles 


an hour from Detroit to CEPCRNS | 
* . ° 


The former home of Edward S&.| 
Jordan, formerly president of the} 
Jordan Motor Car Company, has | 
just been sold by Mrs. Charlotte 
Jordan to A, M. Sweeney, assistan@ 
|}manager of the General Electric 
Company's refrigeration department | 
at Cleveland. The home is in the| 
$35,000 class, stands on a site 261 by 
340 feet, contains slightly more than 
two acres, with a tennis court, at- 
tractive gardens and large trees, 

* * - 

Birkett L. Williams, well known 
Cleveland Ford dealer, has just re- 
turned from a fishing trip in Mich- 
igan. He’s still telling about the 
“big ones.” 





¥ * | 
Victor Drejske, Cadillac manager, 
started on a trip through his terri- 
tory last Wednesday. 
ae 
CHICAGO | 
Tire dealers look with favor on | 
the general trend toward higher 
prices. On no less authority than 
the National Tire Dealers Associa- | 
tion, the statement is made that “it | 
is hoped the present war, with its | 
frenzied charges and countercharges, | 
can be abandoned in favor of a| 





| 


Automotive Daily News i 


| sociated with 


USED CAR SELLING PRICES 





peace can spread its wings over the 
industry until there is a general 
price advance. Unless there is an 
adjustment that will at least take 
care of the recently enacted Federal 
tax, the present warfare and its 
many recriminations may become 
even more intense.” 
* 
As a matter of fact, window dis- 
plays seem to be telling even more 
interesting stories than any other 
advertising messages being broad- 


| cast by distributors and dealers, For 


instance, P. C, Gartley, Inc., Willys- 
Overland distributor, feature a six- 
teen-month payment plan on the 
new Willys. 
* 
Butler Motors, Inc., Hudson-Essex 
distributor, is displaying at its main 
showroom a new Terraplane tipped 
on one side in order that salesmen 
may easily point out various fea- 
tures intended to emphasize the 
strength and ruggedness of con- 
struction. Nearly every customer 
entering the salesroom is almost im- 
mediately directed to this car and 
subjected to a talk on the various 
mechanical highlights. 


* * * 
NEW ORLEANS 

A. C. Jensen has been appointed 
general manager of the branch of 
R. S. Evans Company, Austin dis- 
tributor. Mr. Jensen has been as- 
the automobile in- 
dustry for many years, at one time 
holding two world’s records for 
cross-country driving, and is also an 
aviation enthusiast, 


* * 


* * 7 
The name of the Auto Painting 
& Enameling Company, Inc., has 


been changec to the Auto Painting 
& Repairing Company, Inc. This 
concern specializes in du Pont Duco 
refinisning and general automobile 








n this department offers for 


‘the benefit of its dealer and salesmen readers a compilation 
‘of prices at which used cars have within the past few days 


I have known some salesmen to 
string along with a prospect for sev- 

























































“If your car is in need of repairs, who responded to this offer sent in 
would you take it to a general prac-|so many requests that Mr, Volmer 























eral months before they had even | 4;,; +4 OF ge : . ina- | . cae 
a part of this information, yet kept | gps nd ” ————- . by << oo) Sas — = = = = been offered for sale by reputable dealers in various cities. 
on calling back in hopes that,|cireular letter sent out to. Ford|fore-mentioned is the’ following |These prices will vary on condition and from other causes. 
through some streak of luck, a sale | circular letter sent out to Ford | fore-mentioned is the following | i ese prices l ar) ( é i ; st i 
would be made. owners by the Volmer Auto Sales, | letter: | They are not presented as being the exact prices at whic 
“From the information secured by | ine., 234 West 12th St., New ve “By ——_ Tequest our mow | these models should be sold, but simply as the prices at which 
the third question, the salesman io | "ne Sones of the eireuier Poe | 7. aoe cee con all| they have been offered for sale by dealers in the various 
= - ro ageagenes whether the cus-/twe roads, one leading to an alley|labor and material. There is no|cities. Other cities will appear in subsequent issues of this 
oe ee ee 2 | garage, and the other to the Volmer catch—competent mechanics—gen- | paper. 
ficient to justify purchase of a new | 4¥to, Sales. A sign with an arm/|uine Ford parts.” Ww th it ton D C 
car, then find how much can be pointing both left and right is post-| Here's the list of the $9.94 Volmer | asiil lg : eo Ne 
paid down, and this will determine | ed at the crossing of the roads. The combination: ——--- = 
whether or not a new car can be | a7™ pointing left reads, “Any Make | 1—Clean and flush radiator. 1931 1930 1929 1928 
sold. Serviced,” and the arm pointing | 2—Clean carbon. — Pe se i Bi a i tee a 495-645 495 tee 195 
“The remaining steps of the sale right reads, “Exclusive Ford Serv-| S—Clean and adjust distributer | puick (standard) .......+.0+0+0 550-895 350-875 235-550 100-586 
are not so hard, if a prospect is| ‘°° The text of the circular is| points. 4.4, | Buick (Medium) ...... cea keaaa ss 645-1050 eee tees tees 
found who can give satisfactory an- | °°,,{ollows: | 4—Clean and adjust carburetor.| Riick (Master) .....ssseceeseess 825-1295 595-875 300-595 150-395 
swers to the above questions. A/|, 2 Correct answer means a sav-/ 5—Clean fuel line. Cadillac 8 auauaas cas 1200 675 
good demonstration will go a long|'™& %© you. Our service depart- 6—Clean sediment bulb. === | Gadillac 12 ....sseeeseeee as 2750 ae a ae 
way toward selling, if given by a ment, specializing in Ford service, 7—Replace all hose connections. Sem oc ccusenusncace 210-475 69-337 69-299 59-165 
salesman who knows what he is|™USt naturally be expected to diag- 8—Grind valves. a ao, . 495-950 325-495 st Saas 
selling. Many salesmen, through | "°S® Ford owners’ troubles more) _9—Replace cylinder gaskets. CMMIR CR. cn cenehenneneen . 875-950 9475-685 = 338-550 = 168-350 
fear. lack of initiative or plain|@ckly and accurately. And we do! | 1e—-Mepace Sop and side hese! co sysler Imperial .....secereeees 1345 745 265 
dumbness, will ride blocks with a| 7° Often the general practitioner geet. SE Gora thc pakkieenbamhent 965 875 os 
prospect without saying much more | ™Uust experiment—at the expense of | 11—Check timing. i ae as fades 355-425 225-375 + =—:195-295 
than commenting on the weather. | ‘th owner—before locating the root| 12—Oil and grease car. nIMOe 2... sn saehecaeeasens s : eee 295 ae 
The demonstration isan opportunity |°f the trouble. A job well done| 13—Drain and flush crank case. ee Lo ee ». 495-750 300-525 225 = 145-295 
to show what you have to sell, and,| @VOids the necessity of having the; 14—Refill with Voco Oil. Dodee 8 ...... eepenabinaty 145-795 300-525 ae an 
if the questions mentioned have been | Job done twice and is less costly. | 15—Spray springs. Es hela Mee ee ee 325-435 15-325 65-275 25-145 
satisfactorily answered, and the| “Our service department renders! 16—Fill and test storage battery. | DANN ss: 7*+'*" an Samay , 150-395 95-339 68-295 70-149 
prospect is willing to go for a ride,| Service that will save the owner, 17—Fill and adjust shock ab-| 7 ig Datanceis 1389-1475 675-1167 425-691 297 
it is a pretty sure indication that| from unnecessary repairs, which are| _,_ sorbers. UM, @ sc. cccccscesmecies 200-600 300-495 100-325 149-245 
the prospect is in a receptive mood | costly. To secure the most economi-|_ This offer is good for ten weeks. | CUA MM) srrsssrrerres Ree toe 599 ines ae an 
to buy. |cal service and improved car per-| It has just been announced, and the | (Ta aan ceeccesesessenesores 495-1095 395 495 55-295 
“The demonstration should cover | formance is no secret. We urge reg- | increase in repair business has been | Pea ee ee 495-675 395-595 100-425 245-295 
sufficient territory to bring out the| gular inspection and periodical lu- | immediate. nea eeretrreieais 217-675 495-595 425 425 
riding and driving qualities of the | brication.” |, The Volmer Auto Sales, Inc., is} Hupmobile 8 ...... a WES 1099-1600 400-1150 375-775 395-495 
car, and should always end at the The reverse of this circular is located in one of the largest resi- | La See. ccceneececsie eoseeecceses 1475-1575 378.1475 re rae 
showroom. Here, through a little | divided into two parts. One is cap-|dential and business centers in| Lincoln 8 ......+.+++++. Pee ns 210-345 295 
persuasion, the salesman can get|tioned “Regular Inspection” and! Manhattan. The sales room, repair | Marmon © crccccecceccovesocsens 525-689 250-995 149-475 65-195 
the prospect into the offices of the|the other “Lubrication.” The first ;|Shop and parts department occupy enn y ens sbeseseeanancsiseneyss 895 
Zirm, where contact with the sales | reads: |a complete two-story corner build- Nash 8 ...-...-..ss+serers ee 699 945-995 
manager will help to close the sale.| “Looking for signals from the caring, catering exclusively to For | Nash Special B ....+++ereeeerers sees 399-535 295-345 
Other models may be shown, .and|which, if attended to at the time | Owners. | Nash Advance ert ae 265-425 50-1938 
little questions which the prospect|means a few minor adjustments | , pine © te senereneeenasonsenes 495-645 200-395 ... 
* brings up may be satisfactorily ex- lit te keep the car in condition, while,’ PROPOSAL TO BAR pecee P Ras PR EAe Rese ener ee st Ss 475-800 299-445 200--3 150-295 
lained, if ignored, will develop into constant ‘ F _ SENRTOO DORADO WRODO 4.219 bigs ? as , : 
SITET, Si teeters giientie cute le , SUNDAY TRUCKING packard .......cccceeeeeeeeeeees 815-1375 850-1185 500-685 489 
motive salesmen is the fact that| The second reads: eae PIRES. ASTOW covercctesrrccessss oan 305 "175 oa5 145-295 
the majority of them lack initiative, “The factory engineer reminds us| Montgomery, Ala. Sept. 16.—A, PIYMOULN 4 ...-+sreeeeeseeseeees 450.565 989-465 169-295 35-127 
or fail to properly plan their work.|that without lubrication your car pill (H. 138) has been introduced in Sonvemeg BD dsneeeaessoavasneses oF . 350.450 ~ 
2 a we oo. a on pen yA ge the Senate at the special session O!| steudebaker 6 .........00eee eee es 295-975 . sees nes 
attend the sales conference as a good lubricants cost less than metal. ‘he Legislature to prohibit the use Studebaker Dictator .......+..-- 395-795 375-495 206-508 27 
matter of form, make a futile effort | Quality lubricants are used.” of motor trucks on the highways | Studebaker Commander ......... 945-078 oo-ee 380-595 Pe 
to get in touch with a prospect, de-| Some time ago the Volmer Auto of the State on Sunday, except those Studebaker eae oe ceckiacaces 975-1275 495-745 == me 
cide that it is better to wait until|Sales sent out a letter to Ford own- {operating in interstate commerce Willys-Overland ......++++++++++ vee a B i 
afternoon, and spend the rest of the Jers announcing a special combina-|and those engaged in the moving, Willys-Knight 6 ....+.++++++-++: 300-475 0 “th 
morning ioafing around. ‘The after-/ tion repair job. The Ford owners|of perishable farm products. | Willys-Knight 8 ...++.... seeeee , 650 
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Purely Psychological 
N the early days of this our almost legendary depression, 
it used to be the fashion to speak of the condition as 
“purely psychological.” 

That was by no means true. There were and are more 
tangible reasons for the depression than those which exist 
in peoples’ minds. Until those tangible reasons yield to our 
efforts we shall not see the end of this long martyrdom. 

In his current bulletin, Col. Leonard P. Ayres, statis- 
tician of the Cleveland Trust Company, notes a condition 
that explains our once glib blaming of psychology for our 
financial ills. He says that we have been through not only 
a business depression, but a financial panic as well, and he 
differentiates carefully between the two although there are 
points at which “these twain shall meet.” 

The financial panic brought with it a universal fear. 
We all feared for the safety of banks, for the integrity of the 
dollar and even for the validity of financial commitments 
in general. The enormous increase in bank failures deep- 
ened this fear, which affected the business world, as a 
separate entity from the financial system, by causing a 
decrease in spending. For the past many months this coun- 
try has suffered not only from a decrease in buying power 
by reason of unemployment and reduced incomes, but it has 
had a curtailment of buying even below the actual buying 
power that still exists. People looked ahead and saw a dark 
immediate future and refused to spend even the reduced 
amount that their incomes justified. 

Col. Ayres points out that for some reason this general 
fear for the integrity of our financial system is passing. 
But he also calls attention to the fact that there has been 
no recovery in actual business activity to contribute to the 
passing of the financial panic. 

Why the general financial fear should lift before busi- 





ness activity gives a concrete cause is hard to see, but the! 


fact remains. And this psychological factor is an impor- 


tant one and should be a great contribution to starting! 
The lifting of fear | 


recovery in the field of business activity. 
as regards banks and the rest of the financial structure 
naturally tends to induce freer spending, within the bounds 
of the country’s reduced income. This, in turn, tends to 
create retail business with consequent demands on the pro- 
duction side of industry. 

The point we want to make is that if Col. Ayres is right 
in assuming that the financial panic is we)l on the way to 
being cured, we have the foundation for increased business 
activity. And while “Old Man Psychology” did not create 
the depression, his influence has lengthened and deepened it. 
If we have shaken off that old man of the sea, we can hope 
for definite signs of better business. 


The Profit Line 


E have pointed out a good many times during the past 
three years that industry has found the way to profits 
on a much lower production volume and on much lower 
prices for its goods. While profits jn our own industry are 
not going to be startlingly large in 1932, the wonder is thit 
many companies will be able to show black figures for ihe 
period. Three years ago most of our manufacturers would 
have laughed at the idea of making a profit on such outputs 
as will be shown this year. 
Here is another case very much to the point: Three 
years ago it was not considered possible to show a profit 
on cotton at less than 10 cents a pound. Eight cents was 


considered the line at which an even break might possibly be | 


shown, but this was considered unlikely. The 1932 cotton 
crop has been produced at such a low cost that the farmer 
can probably break even at 4 cents. The current price for 
medium cotton is around 714 cents and this is the reason 
for the improved sentiment in the sections where cotton is 
the staple crep. 


COMPLETE SURVEY OF TREND 
IN TRUCK TRANSPORTATION 


New York, Sept. 16.—A 


detailed summary of the study 


in motor truck transportation completed recently by the 


Department of Commerce is p 


resented herewith. This, which 


covers many phases of motor truck operation, was men- 


tioned last week in Automoti 


| the current week, 


by the Bureau of Public 
Roads, Department of Agriculture, 
and the Bureau of Foreign and 
Domestic Commerce, Department of 
Commerce. The principal objects 
of the investigation were stated to 
have been to secure available data 
}on motor equipment in use, particu- 
larly as to types and weights of 
vehicles, radius of haul, and costs 
|of operation 

i Source of Information 


| 

The report stated that the in- 
formation used in the survey was 
secured, through personal inter- 
views, from 217 motor trucking con- 
cerns in forty-one states and the 
| District of Columbia. 
Comprehensive figures on operat- 
ing costs were found to be scarce, 
it was declared. The rapid growth 
of the industry, the large propor- 
tions of small-scale operations and 
| unstable competitive conditions, 
were cited as the most important 
reasons for the inadequacy of ac- 
counts and records. 

Cost of Transportation 


| The section of the bulletin deal- 
ling with transportation costs stated 
that the actual cost of commercial 
transportation over the highways is 
difficult 
paratively meager knowledge 
available from present records. 
“This is, perhaps, the principal 
conclusion to be drawn from the 
lcost study here reported,” it was 
lasserted, “although such figures as 
were obtained are, it is believed, 
significant and valuable.” 
Legislative Program. 
| Compilation of the data presented 
lin the survey represents the first 
|attempts ever made to present an 
|accurate picture of the new indus- 
|try. It was stated orally by experts 
| in transportation in the two depart- 
ments that the data should prove 
invaluable to Congress where bus 
and truck control legislation has 
been under consideration, particu- 
'larly in committees 
| The Senate Committee on Inter- 
| state Commerce held hearings over 
i" period of two months during the 


jointly 





is 








to draft legislation of proper type, 
‘but Senator Couzens (Rep., Mich.), 
|sponsor of bills for that purpose, 
mentioned repeatedly that the great- 
est obstacle was inability to gain 
| tacts on the industry. 

Federal Supervision. 

Senator Couzens had, and still 
has, the idea that common carriers 
by truck should be supervised in 
some measure by the Federal gov- 
ernment, but there has been opposi- 
tion to this plan from many quar- 
ters. The Federal-control idea, it 
| was shown in testimony, links into 
jrailroad questions which were re- 
garded as broadening the scope of 
the whole problem indefinitely. 

As an evidence of the difficulties 
{confronting the experts wno made 
|the survey, the report stated that 
there was an inadeauacy of accounts 
j}and data to permit of detailed sta- 
| tistical analysis, and an absence of 
comprehensive figures on hauling 
, costs and other records. This fact 
| was attributed to the newness of the 
|} industry which, it was stated, has 
grown rapidly in the last several 
years end has been subjected to 
| unstable compettive conditions. 
| The report analyzed data from 
14,500 vehicles, operating in forty- 
one siates and the District of Co- 
Jumbia. They operated over lines 
averaging seventy miles in length 
|for the entire country, although 
,;more than 70 per cent. of the lines 
jwere less than 100 miles in length, 
and nearly 40 per cent. of the routes 
were forty miles or less in length. 
This was said to prove that, thus 
far, a considerable portion of the 
indusiry has developed best over 
routes where the time of transpor- 
tation permits daily round trips by 
a Single vehicle. This condition 
may have been responsible also for 
the fact that a great many fleets 








to obtain and only com-| 


last session of Congress in an effort | 


ve Daily News, at which time 


it was stated that a detailed summary would appear during 
This summary is now available and will 
appear serially beginning today. 

The survey was conducted in 1931¢ -— 


embrace only a small 
vehicles. 

| More than half of the trucks em- 
ployed by the firms interviewed 
were of a three-ton capacity or less. 
Only 5 per cent. of all the trucks on 
which data were obtained had a 
| capacity of five tons or more, and 
ithese figures showed that those 
|trucks over five-ton capacity were 
|nearly always loaded to capacity, 
| while those of five tons and under 
| most frequently covered less than a 
}full load. The average rated capacity 
|of the trucks covered by the study 
was given as 2.88 tons. 

The survey showed that only a 
|negligible number of late model 
trucks were equipped with solid 
tires, and only 2.5 per cent. of all of 
the trucks of 1929 and later models 
were equipped with solid tires. This 
information was said to be of value 
to road-building experts both in the 
Federal government and in _ the 
states, because the authorities con- 
;Stantly have been examining the 
effect of solid tire traffic on high- 
speed highways, as compared with 
the service different kinds of roads 
will give when the traffic is largely 
on inflated tires. 

The introduction and the sections 
of the bulletin (Domestic Com- 
merce, Series No. 66) dealing with 
equipment and operations 
in full text: 





Sources of Information on Truck 
Operation 


; ‘The information contained in this 
|report was secured, through _per- 
}sonal interviews, from 217 motor- 
| trucking concerns in forty-one states 
; and the District of Columbia. Data 
}as to truck and trailer equipment 
| and hauling radius were generally 
available, especially from operators 





making regular trips over fixed 
routes. Comprehensive figures on 
operating ‘costs, however, were 


| scarce, only 122 firms supplying cost 
; data in sufficient detail to permit 
statistical analysis, 


records for the industry as a whole 
;may be attributed to numerous cir- 
; cumstances, but its 
the large proportion of small-scale 
operations, and unstable competitive 
!conditions are probably the most 
important. Motor trucking as an 
industry is still new and unorgan- 
jized. Equipment and methods have 
been changing rapidly. There is lit- 
tle accumulated experience for guid- 





; ance, and each operator must work | 
|out almost alone the solution for | 


'his own particular problems. 
Although there is apparent some 
tendency toward consolidation and 
large-scale operation in the motor- 
freight field, the industry is still 
predominatingly one of small fleets 
and individual management. Sci- 
entific accounting is the exception 
| rather than the rule, direct person- 
al familiarity with the business tak- 
| ing the place, however inadequately, 
| Of elaborat> records. 
} Under such circumstances it is 
| Natural that the available statisti- 
| cal data should be limited in scope. 
| Statistical conclusions, therefore, 
;must be accepted only as indica- 
tive of general tendencies, not as 
final evidence on the subject. 
While a reasonable effort was 
made to show a true cross section 


of commercial truck operations, the! 5-10—New York. 


final selection of cases was unques- 


number of | 





follows | 


The inadequacy of accounts and | 


rapid growth, | 





| 


| 


| tionably influenced by the nature of | 


the data sought. It was usually the 
| better-known operators who were 
interviewed and reports were made 
only on those who were able te sup- 
ply some details as to costs of opera- 
tion. The reports show a preponder- 
ance of common carriers in states 
where certificates of convenience 
and necessity are required. This is 
due at least in part to the fact that 
the names and addresses of certifi- 
cated carriers are om public file, and 
they are usually required to maintain 
records in a prescribed form and to 
make periodic reports. In certain 


other states, however, the data show 
a disproportionate number of con- 
tract carriers, This is usually the 
case where there is no common care 
rier legislation and truck operators 
are not compelled to assume the 
legal status of common carriers, 
even though they cater to the gen- 
eral public, 

In proportion to their 
the small operators, especially in 
rural communities, constitute the 
group least adequately represented, 
Typically, they employ one or tw@ 
trucks, which may be engaged prin- 
cipally in local transfer work or 
private busine.;, Accounting, if any, 
is likely to be inextricably mingled 
with personal transactions, while 
certain overhead or administrative 
costs are frequently ignored. 

Very few of the truck operators 
interviewed were able to give as 


numbers, 


‘complete reports as were desired for 


the purpose of this survey. There 
was a wide variety of accounting 
and statistical systems in use, and 
even where full records were kept it 
was impossible to extract all the de- 
tails of the operation in a reason- 
able length of time. It was difficult 
to secure comparable records. espe- 
cially regarding costs of operation, 
This will explain the fact that al- 
most none of the statistical] analyses 
shows a complete summary of data 
from all the concerns interviewed, 
In each case the analysis covers 
only the trucks or trucking for 
which the details were reported. 


Revenues for Year and Size of Fleet 


Of the 217 operators included in 
the survey, 103 reported a common 
carrier business only, forty-one con« 
tract haulng only, while seventy- 
three reported both common cargier 
and contract hauling. The dispro- 
portionate representation of the 
larger operators is brought out in 
the following tables, showing gross 
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COMING EVENTS 








—_— 
SEPTEMBER 
10-17—Cleveland, 0. Society of Automde 
tive Engineers, production meete 
ing in connection with Machine 
Tool Show. 
10-17—Cleveland, ©. National Machine 
Tool Show 


12-17—Cleveland. Machine Shop Practice 
Meeting, A. 8. M. E. 

15-17—Atlantic City, N. J. American Trade 
Association Executives’ Annual Meete 
ing 

19-20—Harrisburg, Pa. Pennsyivania Autoe 
motive Association Convention 

27-28—Chicago. Nationa! Association Motog 
Bus Operators. 

27-28—Chicago. American Electric Railway 
Association Meeting, Hote! Stevens, 

40-Oct. 1—Dallas, Tex. American Institute 
Mining and Metallurgical Engineers, 
Petroleum Diyision 


OCTOBER 


8—Buffale, N. ¥. Society of Auoctomodse 
tive Engineers’ Production Meeting, 

3- {—Buffalo, N. ¥. National Metal Cone 

gress Sponsored by American So- 
ciety for Steel Treating, with co-op- 
eration of American Society o 
Mechanical Engineers, Institute © 
Metals and Iron and Stee! Divisions 
of American Institute of Mining and 
Metallurgical Engineers. American 
Welding Society, Wire Association, 

4. {—Washington, D. C. Nationa! Safety 
Council Meeting 

i—Baffalo, N. ¥. National Metal Exe 
position, 174th Regiment Armory, 
W. H. Eisenman. 7016 Euclid Avé., 
Cleveland, director. 

4%- 8—Buffalo, N. ¥. Nationa! fron and 

Steel Meeting. 

4- 5—Niagara Falls, N. Y. 
Automobile Merchants 
Inc., Convention. 

6—Toronto. Transportation 
S. A. E., Royal York Hote! 

6-16—Paris, France. Passenger Car Show, 
10-14—Atlantic City, N. J. American Gas 
Association. 
13-22—London, England. Olympia Show, 
17-22—Atlantic City, N. J. National Harde 
ware Association, Accessories Branch, 
NOVEMBER 
11-19—Gilasgow, Scotland. Motor Show. 
14-16—Atlanta, Ga. Nationa! Tire Dealers’ 
Association. 
15-17—Houston, Tex. American Petroleum 
Institute Meeting. 
18-Dec. 4—Paris. Aeronautica! Show 
DECEMBER 
2- %—Detroit. National Standard Parte 
Association Convention 
S—New Orleans, La. Associetion of 
Asphalt Paving Technicologists. — 
5- 9—New York. Annual Meeting A. & 
M. E. 


Empire State 
Association, 


4- Meeting, 


Power and Mechanica} 
Engineering Exposition. 

5-10—Detroit. Third Annual! Joint [rade 

* Show. National Standard Parts Ase 
sociation and Motor and Equipment 
Manufacturers’ Association Convene 
tion Hall. 
JANUARY 

7-14—New York City. Nationai Automde 
bile Show, Grand Central Palace. 

16-23—Detroit. Highway and Building 
Congress. 

28-Feb. 4—Chicago. Nationa) 
Show. Coliseum. 

FEBRUARY 

11-18—Kansas City, Mo. Kansas City Mé@e 
tor Car Dealers’ Show. 

27-Mar. 14—New Yerk City. Chemical Bue 
position, Grand Centra) Palace. 

APRIL 


20-21—Cleveland, ©. Nationa) Petroleum 
: Association. 


Automobile 


a 





: 











NOTES ON RESILIENCE AS APPLIED | 
TO MOTOR VEHICLES 


A British Engineer Gives His Views on This 
Important Subject 


By FRED W. BAKER 
Trinity Wheel Corporation 





“Floating power” and “cushioned power” are so named 
after application of engine and gear box rubber mountings 
for dealing with transmission vibrations by American and 
British engineers respectively, and both are satisfied that 
good results have been achieved. 


If, however, motor vehicles were *~ etl 
Stationary, these counteracting anti- | ualize why nature has provided us 
dotes for vibration would not be| With wonderfully proportioned flesh 


to surround and cushion our skele- 
considered necessary, because vibra- ! 


. z | ton bodies, A “skinny” man can 
tions are created or generated as| not sit so comfortably on a hard 
the vehicle is driven along over un-| seat as a fat woman can, and this 


| is just a natural question of cush- 
ioning. Even the tree is cushioned | 
by nature, When the storm is rag- 


even roads—in other words, they re- 
sult from road shocks. 


Now road shocks originate from | jing the tree gives, and comes back 
the wheels at the point of road con-| again. If it could not “give,” it 
tact. They increase over the | would probably break. 
bumpy or rutty road, and they are There are two examples Think | 


really transmitted to the structure | the position over. Look at the axle 


of the vehicle through the agency} of your motor car. Imagine this| 
of the hub and axle shaft connec- | axle to be the hard seat and the} 
tions. hub the skeleton, Then acquaint} 


yourself with what the axle is asked | 
to do. How it has to function over 
rough roads as well as smooth, un- 
der the enforced influence of the} 
driving power to which it is me- 
chanically connected, This driving 
power has no more sympathy for its 
axle than the hard seat has for the 
skinny man. 

Both the orthodox motor car en- 
gineer and designer so far in prac- 
tice have kept in line with the hard 
seat theory, because their adopted 
principle is to fix the axle rigidly 
to the hub. They know, of course, 
about the unsprung weight prob- 


Engine and transmission vibra- 
tions, therefore, develop from the 
effects of hub and axle contact, and 
seeing that, in standard practice, 
the hubs and axles of a vehicle are 
metallically locked together, the ob- 
vious thing to do should be to deal 
primarily with the cause—in other 
words, to cushion the hub and axle 
connections. It may very reason- 
ably be argued that the pneumatic 
tire takes care of this feature which 
to some extent is correct, but every 
motorist has experienced that un- 
pleasant jar or concussion which 
shudders the structure of a vehicle 


| 





when traveling over a rut in the| lem. They know about the shocks! 
road at speed, and this “hammer | 2nd vibrations if and when a ve- 
blow” is the source of spring and hicle encounters uneven roads. Yes. 
chassis vibrations which develop| they know all] about it, and yet 
fatigue. As fatigue is the great| they increase the horsepower and 
enemy of all mechanical construc- | “budget” for the effect of provid- 


ing bigger tires, and designing weird 
and wonderful shock absorbers 
| They subject the axle to the strains 


tions, it follows that if the axle and 
hub connections had some degree of 


flexibility the source of fatigue | 
would be arrested |} and stresses, and allow it no Jati- 
ed. 
Let us revert to nature. One does ~ 
(Continued on Page 7) 


not have to be an engineer to vis- 





er | 


| 


High Speed Precision Bor 





The latest model of the Swiss High-Speed Precision Uurer, No. 
MP-3C, is described in a new catalog No, 534-A issued hy the Societe 
Genevoise d’Instruments de Physique, and obtainable from their 
American distributors, the R. Y. Ferner Company, Investment Build- 
ing, Washington, D. C. It illustrates the machine with motor mounted 
vertically on one side, directly connected to the vertical drive shaft. 
This borer has capacity for jobs approximately 14x20x14 inches in 
size and will bore holes as large as 4 inches or drill them as small as 
a No. 60 drill. Various accessories for easy set-up and measurement 
of jebs; are shown, including a rotary tiltable tabie which provides 
for berimg five sides of a. bex jig at one set-up. / 


| terret 
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Production - - Engineering - - Factory 


NEW RIVETING 
ATTACHMENT 


riveting 


| 
| 
} 
| 


A new attachment for 


| handling ring gears has been devel- | 


Oped by the Manley Mfg. Co. which | 
embodies ease of handling, efficiency 
of construction. 

of 


and strength 
The 
attachment are a part a steel 
which rotates and makes it 
possible to easily align the size die 
desired with the corresponding up- 
per rivet die 

The upper die is held by a spring 
in a strong upper arm or guide, so} 
that the rivet may be placed in| 
position with one hand to assure 
perfect alignment 
The entire tool is sturdy 
used on practically any 
is catalog No. 45-H. 


lower anvils this riveting 


of 


and may | 
be press. | 


It 


TRU-STOP BRAKE IS 


OPTIONAL EQUIPMENT ON | 
STUDEBAKER TRUCKS 


| 

Announcement has been made} 
that Tru-Stop Ventilated Disc 
Brakes can now be supplied as op- 
tional equipment on Studebaker! 
trucks, 

In addition to its unique, venti- | 
lating, self-cooling disc, the Tru-| 
Stop has other features which are| 


claimed te make for economy in|! 
service. Adjustment can be made 
quickly and easily while relining is 





onlv a maiter of minutes. 


WE INVI 


LEFTY GOMEZ 


TO PROVE 


PROTECTIVE VALUE of 


ee 


| Safety Clinic Launched by 





Bendix 


The most radical departure that 
the service branch of the automotive | 
industry has yet seen has iust been | 
announced by the Bendix-U.~drey 


brake tested division of Bendix 


Aviation Corporation. 

National] Safety Clinic is the name | 
function in a novel manner. 

It is a nation-wide association of 
responsible motor vehicle service | 
stations—pledged to improve high- 
way safety through periodic free 
inspection of all safety factors of 


TED 


THE 





motor vehicles, using uniform 
methods and equipment 

This association proposes 

(a) To adopt standards of pro<« 
wre for the inspection of safety 


devices of ..otor vehicles; using ap- 


|of a new association, organized to | proved equipment, 


(b) To conduct educationa) work 
with the motoring public, safety 
officials and law enforcement offi- 


cials, so as to emphasize the need 


(Continued on Page 3) 





LIBBEY . FORD SAFETY GLAss 





a 


From unretouched photographs taken by Underwood & Underwood at Comiskey Park, Chicage, Mlinvis 
"Letty" Comes of the New York Yankees, pitching sensation of 1932, threw a baseball at this 1.-O- F Safety Glase wind- 


shield with all the steam of hie powerful arm behind it. It actually bounced back, leaving nothing but that cobweb of fine 
lines to show where it struck. It does not take much imagination to picture that same baseball hitting a regular plate glare 





windshield... to see, in your mind’s eye, jagged, razor-edged chunks of broken glass flying through the air ia all directions 


Today, more than ever before, Safet 


in the prospect's mind when he steps inside your 
door. He kaows about 1-0-F Safety Glass and recog- 
nizes ite protective value because such dramatic 
demonstrations as the one pictured above have been 
widely publicized in netional magazines and have 
eneral topic of conversation. Nine 
e wants it and is willing to pay for 


hecone a very 
times out of ten 


it. If you have to give evasive answers when 
about it, or if you have to delay delivery to have 


Safety Giaes installed ... it simply s 


that you are 


y is paramount 
sale. If you 


ere 
ave 


Studebaker, Fr 


e aske 


tands to reason manufactured by the Blu: 


lizing the possibility of making a 
Safety Glass, either standard or 


optional, in the cars you handle, make the most of 
it. It is an advantage that will help you sell cars. 
L-O-F Safety Glass is used by Packard, Graham, 


anklin, Reo, Willys, Willys 


Knight, Ford, Cadillac, LaSalle, Lincoln and Nash. 


LIBBEY - OWENS - FORD GLASS COMPANY, TOLEDO, 
Manufacturers of Highest Quality Flat Drawn Window Glass, Polished 
Plate Glass and Safety Glass; alse distributors of Figured and W ire ¢-luse 


onto 


e Ridge Glass Corporation of Kingsport, Teun. 


LIBBEY: OWENS: FORD 





SAFETY GLASS 
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COMPLETE SURVEY OF TREND 
IN TRUCK TRANSPORTATION 





(Continued from Page 4) 


revenues for 1930, and size of fleets, | 
respectively. 
Gross revenues, 


concerns: 
Number of concerns, A; per cent 
of concerns, B. 


1930, of trucking | 


Under 
$5,000 to $9,999... 
$10,000 to $19,999 
$20,000 to $49,999 
$50,000 to $99,999.....++. 
$100,000 and over . 
No revenve data given..... 


B 
$5,000 ...scseceseevseers 5 2 
6 
; 


28 








Total 217 100 | 


Sze of fleets of tr uckng concerns: 
Power Units. All Units. 


No. Pet No Pct 

1 or 2 venicles .... 16 7.4 15 6.9 
3 or 4 vehicles .... 31 14.3 22 10.1 
5 to 9 vehicles.... 69 31.8 58 26.7 
10 to 14 vehicles... 30 13.8 395 16.1 
15 to 19 vehicles... 21 9.6 27 12.4 
20 to 49 vehicles.. 39 18.0 36 16.6 | 
50 to 74 vehicles.. 7 3.2 14 6.5 | 
7h to 99 vehicles 3 1.4 4 1.9 | 
100 vehicles and over 1 5 6 2.8 | 

Total 7e 217 100.0 217 100.0 
Equipment Designed for Specialized | 

Hauling 
The variety of equipment ap- 


parent in a comparison of different 
operations and different sections of 


the countr is indicative of aja 
yarked specialization o1 motor truck 
chassis and body design for partie 

lar types ot hauling sery’ 


wst obvivus differences are 
arising directly from the na- 


Lnose 


ture of the manele hauled. Tank | given job depends primarily on how 


trucks and trailers, for example, are 
designed for the purpose of hauling | 
gasoline, oil, or other liquids in an 
efficient manner. For the trans- 





;| drivers on long trips. 


portation of perishables in hot 
climates, refrigerator bodies are be- 
coming increasingly common. 
Household goods are moved in} 
closed, weatherproof vans, fre- 
quently equipped with sleeping ac- 
commodations for the driver 
Dump bodies 
of special types are required in the 
ig | handling of coal, coke, and certain 
| building materials. 
| have been specially designed for the 
| transportation of 


|centrated bulk. 

For loading, unloading, or hoisting 
| Safes, machinery and other heavy 
freight, trucks are not infrequently 
| equipped with power winches or 
|eranes. Exceptional goods, usually 
moved over the highways only under 
| Spec ial permit, are carried on low, 
flat trailers, on multiple wheels, 
| with capacities as high as twenty- 
five tons and more. 


All these special types of equip- | 


ment were # aong those listed by the 
trucking companies interviewed. By 
the _reater number of trucks 
ud -t:ailers, however, may be de- 
seribed as being in the “general pur- 
class; that is, they are all rea- 
well adapted 


; far 


1 pose”’ 
| sonably 

is offered. Their suitability to any | 
| well their capacity, speed and econ- 
omy of maintenance are adapted to} 


|the particular demands made upon | 
}them. Even for general hauling 


or | 


Armored vans | 


silk and other | 
| commodities of high value in con- 


to miscel- | 
laneous hauling of whatever freight | 


there is a wide range of sizes from 
which to choose, and a considerable 
variety in body and chassis design. 


Percentages of Various Sizes of 
Vehicles 

They range from the light express 
truck of one-half-ton capacity to a 
tractor-truck, semi-trailer and trail- 
or combination capable of carrying 
90,000 pounds gross load on thirty 
balloon tires. This heavy combina- 
tion, it should be stated, is no longer 
in use, not because of excess wheel 
lor axle loads or because of illegal 
| dimensions, but because the state in 
which it is registered now sets a 
maximum gross load of 68,000 


hicles, and this load can be more 
jefficiently handled by an ordinary 
six-wheeled truck in 
with a six-wheeled trailer. 

The choice of truck capacity de- 
pends primarily on the loads which 
are to be moved. Since most of the 
| firms contributing statistics in this 
inquiry were engaged principally in 
intercity hauling, the proportion of 
large-capacity trucks is far greater 


In the questionnaire circulated to 
the trucking industry by the Gen- 
eral Motors Truck Company in 1929 
|the percentages of light, medium 


cent., 32 per cent. and 10 per cent., 
| respectively. The corresponding 
| percentages for the survey here re- 
| ported were 11 per cent. for the light 
| trucks, 60 per cent. for medium duty 
trucks and 29 per cent. for the heavy 
trucks, 

Even these figures may not be 
| fairly representative of the trucks 
}used in highway hauling, inasmuch 
as the lightest trucks repor ted were 
|commonly described as “pick-up” 
| trucks, used principally in local 





(Continued on Page 8) 





pounds for any combination of ve- | 


combination | 


|than if all trucking were included. | 


|and heavy duty trucks were 58 per | 


CUMULATIVE NEW PASSENGER CAR 


On the Other Hand 


RECOVERY INDICATED 
Washington, Sept. 16.—A _ sincere 
note of optimism was instilled in the 
President’s welfare and reilef mo- 


bilization conference by Walter S. 
Gifford, president of the American 
Telephone & Telegraph Company. 
Mr. Gifford declared that there are 
already indications of a _ business 
recovery. Confidence is being re- 
stored 
else, confidence is needed to place 
| this country again in its established 
path of progress,” he told the con- 
ference. 

“If I entertained for a moment 
the thought that our present un- 
employment and economic situation 
had any of the elements of perma- 
nence, I, for one, would wish to 
evolve other plans rather than again 
to mobilize the private welfare and 
relief resources.” 


|; WORK CLOTHES PLANTS BUSY 

Birmingham, Ala., Sept. 16.—Work- 
shirt and overall factories in Bir- 
mingham are working full time, with 
shipments equal to _ production. 
Johnston Dry Goods Company is 
|}manufacturing 400 dozen work 
shirts daily with 118 machines. 
Twenty-five more machines are be- 
ing added, and employment will be 
increased to 250, from 200, within 
thirty days. Overall factories are 
bringing in denim in greater quan- 
tity than for two years. 


GLASS FACTORY RESUMING 

Pittsburgh, Sept. 16.—Mississippi 
Glass Company's plant No. 2 at 
Washington, Pa., will resume opera- 
}tions October 3, employing about 
' 100 men. 





“and more than anything | 





ess sesssenssnsssssnnsssenensessecessneneseee-el 


WEST POINT BETTERMENT 

West Point, N. Y., Sept. 16—Com- 
plete modernization of all of its 
utilities from funds made available 
by the government for unemploy- 
ment relief, the United States Mili- 
tary Academy here now is consid- 
ered the best equipped “electric 
city” in the country. The improve- 
ments cost $1,000,000. 


WEED EMERGENCY 
UNIT CHAINS 


A new emergency unit chain for 
passenger cars, which has several 
distinctive features, has been an- 
nounced by American Chain Com- 
pany, Inc., Bridgeport, Conn., mak- 
ers of Weed Tire Chains. 

Each Weed emergency unit chain 
for passenger cars has two Weed 
American cross chains attached to 
the side members. The cross chains 
are made of Weedalloy, the new, 
tough, long-wearing metal which is 
used in Weed American tire chains 
and have bar reinforcements double- 
welded to the contact links, A 
strong, weatherproofed fabric strap 
with a quick adjustable, tight-hold- 
ing buckle holds the unit in place 
on the tire. The special buckle does 
not require holes in the strap which 
permits of much closer adjustment 
and tighter and more satisfactory 
fit. 

Either three or four units may be 
used on each tire. They are made 
in two sizes which fit all tires from 
4.40 to 7.00, inclusive, and can Te 
used on wood or wire wheels. 





Figures in this table are from R. L. Polk & Co. of Detroit, with the exception of Illinois, which are supplied by the Robinson Advertising Service, Springfield, IL, 


New York city, are included in the New York state total. 


In this table 20 states and the 





AUBURN GROUP 


States 











Arkansas | 3} 
Delaware —*«d| 1| | 
Florida | 19) 

Idaho | 3 

TFilinois | 107) 1| 
Indiana | 36 

Yowa | 6 

Kansas ;.—«i4 
Maryland | 25] 
Michigan | 37| 1 
Minnesota | 14! ’ 
Montana | 1 

North Carolina | 11/ | 
Ohio — | 75) 3 
Rhode Island | 10| | 
South Carolina | 3) | 
Utah | 3) | 
Virginia —ti(‘<‘é*” 10) 
West Virginia ; 9 1 
Wisconsin “ oy ! 


Line line Total 

















District of Columbia. 
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108 | 114| 172) 119} —~622 1027| 1593, 5 
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Cadillac 
Chevrolet 









Some of this data has been published previously, but it given here complete for the convenience — 
Returns for today: 


Indiana, Iowa, 







GENERAL MOTORS GROUP 


| 


Oldsmobile 


Pontiac 
Totals 











a hl 24 17| 32| 


ae 


= 








210 | 3 205| l 3| 12| 223 
114 | 17 | 92 3| 11| 123 
378 | 14 | 314) 1| 5] 29) 363 
79 | 5) 1| 50 1 4| 5| 66 

25 # 1618] 174] 31) —*:1255) 35, ~«+144| 155| 1794 
846] #+6OF 1) 642 37 67 807 
563 | 30COC~CS<‘ *SY”:é‘éiS(CO*:*‘(‘(‘(‘S(SCN)CO#~«AG) 56 638 
581] 33| 2) 511) | 20) 55] 621 
577 | 25, ~«O|St*«iS 26, ~—~65| 625 
2019 | 85| 32) 1031| 22| 101) 128 1399 
782 | 28) 3| 681/ 2 46) 78| 838 
sy i‘ SSS*=~«SYs~Ci‘C‘édOO l 1| 13 123 
609,20) 3] 474) 1| 13] 35) 546 
1857] 128) 18,1181; 12) 118) 181) 1638 
172 | 32 146 2 ii 32 223 
291 | 16| 198] | 2| 9| 225 
66| 12| 29) 4| 45 
681 | 25) 3] 538] 2| 13) 61 642 
334 | 14) 1] 247] 1) 9| 28) 300 
576[ 52] z = ~ a 58| 625 


384 


628 1114 






12248 














Group Total | " 433 | | | | 5399 | | | 12854 | | | | 

Arkansas, 1931 | 3| | 3| 21) 9) 20| 98; 148 | 354| 354 | 13; 410; 1| 6| 30} 460 
Delaware, 1931__| a 4] 21) 3} 1) 36) 61] 128 | ; 128 | 23| 4| 130| 1| 10| 14| 182 
Florida, 1931 | 24] 42 14) 24) 198] 278 | 625] 2| 627] 49| 5] 531) 5] 19} 75} 684 
Idaho, 1931 | a | 9, &«xF 9| 12; 52| 80 | 127| ] 127] 16| l 147] | 7 14/ 184 
Illinois, 1931 | 215) 12| 227 | 316| 240} 268; «1196; 2020[ «2788 22) 2810] 410) 56| 2486) 48) 348) 500 3848 
Indiana, 1931 | 75 9 84, ~—*«*1:11) 136) 127 652 1026 | 858 | 4| 862 | 148) 8) —:1233) 4) 125) 192| 1710 
Towa, 1931 |= 1 30] 66 33) 110 413) 622 | 897 | 5) 902 | 87 10; 1281 7 74 161| 1620 
Kansas, 1931 | 24 l 24 | 27] 19| 49) 184] 279 | 608, Ss 509 | 61) 2] 827] 30) 97] 1017 
Maryland, 1931 | 32) 32] 81) 28) 53] 250) 417[ «7277 3] 730 | 86; 2; _:1017] 3| 36| 164| 1308 
Michigan, 1931 | 38 1| 39 | 148| 73) 160! 1371] 1752] 1133 19| 1152 | 179| 29, «1179 10| 143! 195] 1735 
Minnesota, 1931 _| 30| 1| 31| 114) 35) 60| 661| 870 | 752 | 5| 757 | 100 9 1069] 5] 104| 162 1449 
Montana, 1931 | 8 ‘ ef i17 12) 24, ~~«64) 117 | 156| 156 | 26) 167| 9| 32| 234 
N. Carolina, 1931 [ 24) i 25] 73, ~~«16)~SCS S| ~~S*~«S 395] 935) =o 937 | 69) _3|__ 880 1| 25| 88) 1006 
Ohio, 1931] 10 3 104] «192; «17 183; 1321) 1873| 1685; S10], CS‘ 695] 186] 26]—«1730 17,207, 301 2467 
Rhode Island,1931| 24 1 25) —=C«S 65,39) —s«145) 304, ——ss290,—— i“ (sist 9 275 6] 7 © a 
Se. Carolina, ’31 | —__12) 1| 13 | 28| 13| 19 114; 174} 479) | 479| 33) l 535] 1| 12| 47 628 
Utah, 1931 | 1 ] if 6 4] 4| 8| 22 | 83 | =] a a 63) 1| 2| q 9% 
Virginia, 1931 | 21 21] 83) 58, 80| 2805, 456] 1038) 2 1040, 88, s10—S«1262 3 57] 140) 1560 
W. Virginia, 1931 [| 30 1| 3i| 59] 19, 95) +277] 450) 500, 3 B03] 4| 464 ji 76| 627 
Wisconsin, 1931 | 43) 3| 46 | 73 53) 95) 486; 707| _—«671| 4| 675, ——«135) 13/ 924/ 11) 65) 203) 1351 
Dist. of Col., 1931 2: 42 33, +41; ~~ ~*i183 299 | 590| 1| 591 70) 10| 495) 8| 72| 75 730 
Line Total, 1931 ‘769 34 1582| 1049 1527| 8192 15324 1913} 202) _ 17105) 135 1399] _ 2642; 


Group Total, 1931| | 


*Not in 1 production. 
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pany of Boston, Boston; Newbury- 
| port Garage, Newburyport. 
MICHIGAN 
| Willys-Overland—Suburban Motor 
Sales, Wyandotte, 
MINNESOTA 
Rockne—Ward Brothers, Anoka. 
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{ tue of the nearest approach to con- 
FE |centricity at the restraining point of 
|road contact. They present and will 


' present other problems which can | New Dealers 


| only be solved after prolonged tests, = 
|and they are a very poor apology for ppoin 
| the ideal by way of independent 








way 





Sinipsikaitaaig dianaeietiebeitaaininmadait 'wheel springing, which engineers 
; |have been seeking for so long. ARKANSAS MISSISSIPPI 
(Continued from Page 5) | On the other hand, the features! ockne—Al Homan, Fort Smith; _Rockne—Foster Motor Company, 
tude, however great the horse-- tresses and strains would be elim- i the cushioned axle and hub con- | ;awson Brothers, Hot Springs. | eva. 
power. | inated. nections enable tires to be run at} CALIFORN MISSOURI 
|reasonable pressures, with the nat- JAL NIA Willys-Overland—Graham Willys 


Talking of horse power, we know| Think It over once more. Very jural result of greater safety and| Willys-Overland—W. R. Bonham | gaies Company, Joplin. 








the horse to be a noble animal. But | little thought, however, should be | preater speed; better road-holding & Son, Palo Alto. MONTANA 
he is the same horse power as he | MECessary to visualize why this great | qualities; less fatigue in driving and| Graham-Paige—Community Mo- | Studebaker—B. & B Garage, Har- 
was 3,000 years ago, when he was factor’ of flexibility should exercise |no alteration to tires or chassis con-|tor Sales, Inc., Huntington Park; |)... , ’ 

, — ’ a wonderful influence on the steer- | struction. N. H. S. Motors, San Pedro. co Mot 
galloped round the arenas in the/ing and general manipulation of a) @pcnioned ax) 2 tebe os Graham-Paige—Halloran otor 
: : - s : ; ta ‘ axie an u connec GEORGIA Company, Butte. 
time of the Pharaohs. He is still|motor vehicle. In going around t tions have been tested continuously| .). aanaker—R: o : 
one horse power, and one horse corner—sometimes at speed—the by the writer and a staff of drivers | Stude baker—Ray Motor Company, | NEBRASKA ' 
power has ceased to be a factor|fear of skidding would be discount- on six different vehicles since re- Elberton. | Rockne—Klein Motor Company, 
in today’s competitive commercial jed, the unpleasant lurch would not turning from the New York Auto- | ILLINOIS | Nebraska City. 


oregon. be there, wheel spin would be non- | mobile Show in January, 1930. Both| wyittys-Overland—E. Faget, Chi-| NEW HAMPSHIRE 
We all know of the amazing ad-|existent and the responsible germ Of | cars and trucks have been used in cago: John 8. Hannion, Ine. Chi- | Studebaker—E. B. Plant, Ply- 
vance in motor vehicle mechanism, |many other disadvantages would be | these demonstrations, and over sixty | cago: Park Ridge Garage Company, ee 


but how few of us realize that mo- |destroyed once and for all. s authoritative British engineers and | Inc., Park Ridge; North Shore Mo- NEW JERSEY 

~~ wheel structure has not moved I can hear the futurist asking, motorists have taken part in some|tor Sales, Waukegan; New Willys| Graham-Paige—Consolidated Mo- 
forward, and is in fact built (the What about the new big. low-preS- | oF these tests, which, collectively,|sales and Service, Jacksonville. ltor Sales Corporation, Asbury Park. 
wheel) on the same principle as it|sure or “doughnut” tires? Here iS| represent over half a million miles.| Rockne—Midland Motor Sales, | Rockne—-Pierce-Arrow Sales Cor- 


was 3,000 years ago, when weight |the answer: They have great cush- | qo, ‘ ; Boe gaye Bas 
: , Se sat 2 ig parative tests have also been | Chicago. poration of Newark, Newark; Pierce- 
and speed did not figure as a nec-|ioning qualities. They are Very] wun on low pressure tires, and the! Studebaker — Wolf Road Auto ee Sales Corporation, North 




































essary factor in vehicle layouts, and|comfortable over bad roads. They ‘ ~ ae = OO hoo = 
when strains and stresses were|are also very expensive. They in- Vania! aula aaa Western Springs. | Bergen. / 
practically limited to one horse|crease the petrol and up-keep bill. justify the careful reconsideration of | INDIANA NEW MEXICO 
~—e: They lessen the engine power. They | .noineers and designers in regard to| Willys-Overland—Elwe -4 Distrib- |_ Rockme—Head Motor Company, 
It is just common sense to argue |necessarily impose greater strains | motor vehicles and their layouts for | uting Co., Elwood. rucumcari. 
that if axle and wheel equipment |on brakes, axles, wheels and chassis the future, with a compromise at Rockne—Snodgrass Motor Sales, PENNSYLVANIA 
had moved forward with other ve-|structure generally. They use up the back of their minds by way of | Hammond. Willys-Overland — Pennsylvania 
hicle mechanism, metallic strains|more muscle to swing the car axle and hub cushioning, ‘with the | IOWA | Garage, Inc., Chester; Edward 
would have been provided for. In|around. They do not eliminate the | jo9ica) combination of slightly larger | Rockne—L. M. Miller, Marcus. | Brothers, Philadelphia; W. Earl De 
effect, the axle and hub connec- | frightening oscillation of the front | tire equipment. K NTUCKY | Laney, Wiliamsport; Ray O'Neill, 
— would have been cushioned, | wheels, which is the cause of--so | ee "a x mroti | Philadelphia; F. oO. Kraemer, 
and would, under strain, “give” as|many service complaints. They per ockne — cKeever rotners, | Llanerch 
nature has provided for the tree to | mt axle aenanante which are ot VIKING ANTI-FREEZE | Georgetown; Tompkins Motor Com-| Graham-Paige—R. A. Callison, 
give under the influence of the|times impossible to contro] without | pany, Owensboro. Athens; N. E. Frasso 
storm. New life would be impart-|extensive structural alterations.; The J. A. Tumbler Laboratories of MASSACHUSETTS | Rockne—Kellers “282” Service 
€d to the vehicle; upkeep would! They incorporate tire flats with | | Baltimore, Maryland, has just an- | Graham-Paige—Lynch Brothers, Garage, State College; Warren 
automatically be lessened, and to a | consequent rolling friction. They ae | hemmend a new  product—Viking | Farnumsville. |Garage, Warren; Walter L. Dilli- 
very great extent, shocks and/not cushion with @ the essential vir- | Anti- - Freeze. Rockne—Pierce-Arrow Sales Com-’ plane, ‘Yardley 
New Jersey, which are furnished by the New Jersey Motor List Co, New Car asks Trenton, N. J. enenties district figures, compiled by Sherlock & Arnold, 
eur subscribers. Readers desiring county, city, or town lists, or lists of owners in any given section may obtain these by addressing any of these three companies. 
Ohio, Rhode Island and Virginia 
HUDSON GROUP _ STUDEBAKER GROUP __| WILLYS-OV’D GROUP NON-AFFILIATED MANUFACTURERS = 
| | State 





States 


Studebaker 





Hupmobile 


Miscella- 








Graham 
Marmon 
Packard 


Nash 


De Vaux | 
Franklin 














































































































Arkansas | 1| 1| 2} 5} 2! 7 2 1| 3 | 1! 1| a 4 1 ae 
Delaware | ce ae ae ee he: Le le Ud l 7| oe 289 
fea | ws oO oF | @ #4246 10} I ~6{ OY re | 2 3 2} _—-:100]_——__si1,062 
ee Se ee ee ee a. as eS ee ee _ 198 
illincis. ~+'| 215; 33) 248) +11; OO} 125] 23a, 156) 16 i72,  #+| + + «(92 on 28) 3} 89 68 20 7 ___—-5509 
Indiana Ss—‘(‘ [248] COO HTH —_ i. ..° a1 iF wa 1] 7-2 2,560 
iowa [a Cr ,SStC—<‘( a), CCT CULTCTCCUTTC 3 1| 1,597 
Kansas } 30 7 37 | 3| 34| 19 56) 31 4) 35 | 2 8 7| 22 4| 5| _| 1,601 
Maryland | _—69 10) 79 | | 3 21 44, —ieti“(iti‘i 30 | | 5) 2; —té=“‘a 1 17| 10 1| 6] 1,655 
Michigan | 425 29) 454 | 6) 80) 131[ 39) 2 41 | 6 ET 2,22 28, —37| «80 2] 4,998 
Minnesota | 64/ 8| 72 | 3| 42; 39) 84| «2 5 67 | 1| 1| 33/ 19| | 24, 26 11) 2] 2,290 
Montana =| ———i8| 27. ~~SC*«*«<iSC | 3] . nun a 7). 2i ae 2 | 3| 297 
North Carolina .. | 60 3/ 63 | 10 44. 4 10 10 | l co ae 1 2 | 22] 1,419 
Ohio | _3il|_ 32] 343 | 5 80) 62 1477127 il 138 | 3) 13 a4 ~—CisC“(<‘( OC CCB 5} 5,405 
Rhode Island | 47 6 63); SO|Stia|SSC«s 41, 14 | ~‘*44t 1, «4 so S|. i 7 #8 2 2, 665 
South Carolina | __ 2 1| ll} 7 1 s}.SCOSsdS ] a | “| ~ || 6. l 1| 1| | 4; ss 
Utah | | 4| ] 3) 1| 4] | | [QW 4) ] 4) 1 | | 143 
Virginia {61 a g 70 | 1| 15) 13 a] 2 | aj =™1 4 17 i 1; 10) 6| 1 2| 1,680 
‘West Virginia | —_—38 5 43 | 17) «11 a 27] . | -— «on 8| 5} 5! 2| 943 
Wisconsin |_—‘100 = 2 fer ned a af = can Eth ann flmerenetttet Biscend Rennie . | 3 x | 19} 5] l 31| 18} 45  =2|_ sd 
Dist. of Columbia| 34,3, Ss SCS 70{ 1 nec —_—? | _—23) 29) l 12) 16, | 1 1,163 
Line Total a rm a 447 197 35 370 285| 111; 163 36,428 
Group Total | | 1878 | | t | 1158 | 773 | | | | | | | 

Arkansas, 1931 | 2| 1| 3| | 9) 9| 6 | 7| l 11| 1| | 12} 1) 2| 7] 1,018 
Delaware, 1931 | 5| | 5] | ] 3 3; So | 1 | 2) 1 1| | | 7 4 | 7, 409 
Florida, 1931 | 25) 25) 50| | 18) 18] 18, ~-2)~«S0 | 3. 18) 8) 7 24} 2| ee 
Idaho, 1931  ~—*&| . : =<  -— . Se ee oe ae” UL”! mT 4) 2| 10) | | 
Illinois, 1931 | 164] ‘171 235) 22 | 215" 237] 1681 ~—~»57| 225 | 31) 19] 83] 79, +16 332| ~ ~=—«143| ~—S 28] TOC—«*N0,404 
Indiana, 1931 | —_‘104' 26) 130] 1| | 102 103-137 13) 150] ‘10 a gi aaj_=S=ias)SSCTSCi‘i@|SOS| SS] 4,275 
Towa, 1931 #£| 58 36 94} 58 58 | 92) 12 104 | a 2CO)St*=<“<i‘i‘i;S:C*‘«d 5) 50 28) 1] 26 | _ 3.605 
Kansas, 1931 ; 47 25; — | - -— - 06 a: CO UM Ue 2| 9 12) 4 34) 5 5| | Se 
Maryland, 1931 | 69 +18 &«.\87| #42 | +435} ov) 38) il) 494 2] 3| 31| 32| 4 56| 23) 7 29] 2,847 
Michigan, 1931. | 123, 61/. ~~+184Y 2] ar) 35|. 34, ~—*«1L 45 | 30| 2) 50,39] —sda) SSC) ~SSCH] SSA _5,219 
Minnesota, 1931_| 51; 33|.~S*~*«*«CA‘SY 3] | 74| 92; ~*'161 108 | 6| 45) 39| ij 53) 388 ig) 143,580 
Montana, 1981 |. 12, 11 2, 1. |. °°», oF 7 © ~©o2) 8 2 2 @ | 12 a a 
N. Carolina, 1931 | 40) 2 CGE ae a ee 6 he ee le | 2] 7 2| 2 10| 8 a 3] ee 
Ohio, 1931 | 169 63| 232, +13)  +| ~~ #4148) 160} 168, ~~—~‘74i 242 | 22] 18) 76,~S*=i‘“<CSYCSC(;C| 1G 22; 40} soee 
Rhode Island, 193i, 40) 6| 46 | 8 oe 42,15 9| 24 | i, oo 7 18 | at 5|__—10| 120 
So. Carolina, “31 [ _18| _11 29) ii) li| 10 1| nt 4i [ 4] 7 | @  @ 3. os. ee 
Utah, 193: 7 3| io} l 6) 6] 2) 1| 3|. 6| ] 10 ‘3 ] 8| See 
Virginia, 1931 | 54 23 TY 4 | oOo a; 6 #43}  5O| | a Ur 8] 3,373 
W. Virginia, 1931 | 28) 12| —) a 16|. 70 6| v6 ij 2 36| 14| 5| 38 14) 4 2j_ si‘ 
Wisconsin, 1931 | 49) 20; #«6o| £7 | 72, 79| «7 «+16 87 { 15| 3| 38| 17 3 «160! 28) 11} 17] 3,306 
Dist. of Col., 1931 ome | ee ee ‘| 10, ~~ 24f 46) 26) 5 6 __1,888 





309 59,452 





Line Total, 1931 | 442) 122) 1200, 504, 143} 
Group Total, 1931 | ] ] 1572 | | l l 1043 | 1362 | l l ] | | | | 
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COMPLETE SURVEY OF TREND 
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IN TRUCK TRANSPORTATION 


(Continued from Page 6) 


pick-up and delivery work in con- 
nection with a line haul by heavy 
trucks. Others of the light trucks 
were engaged in a local transfer 
business more or less independent of 
the intercity work. 


hand, it is possible that the inclu- | ! 
sion of a larger proportion of small | was computed as the sum of tare | and semi-philanthropic. Obviously, | 


trucking concerns in the survey 
might have reduced somewhat the 
proportion of heavy trucks reported. 


that they hauled loads considerably 
| in excess of normal capacity under 
lemergency conditions. Nor was 


usual load equivalent to rated ca- | 


pacity, as it is commonly agreed that 


On the other practical working capacity is in ex- | 


cess of listed rating. Gross weight 


weight and usual load as defined 
| above. 
The following table shows the 








for periodic inspection and correc- 
tion. 


Safety Clinic Launched by 
Bendix 


ried. 








(Continued from Page 5) 


6. Inspection should not be hur- 
Car owner must have time 


(c) To encourage motorists to pat- 'to visualize safety elements. 


ronize only responsible service sta- 
tions using approved inspection and 
| testing methods and equipment, 


too, it is good business. The quali- 
fications are sufficiently rigid to 
make the association a representa- 


Few marked differences appear in| average tare weight, usual load, and | tive group of high grade stations. 


the average or predominating rated | gross weight for trucks in the light, | 


of trucks in the several 
of the country as above 
grouped. The factors determining 
the choice of truck are so 
that they tend to cancel out in a 
large sample. These is some evi- 


capacity 
sections 


dence, however, that the larger ve- | 
hicles are more usual in those sec- | 


tions where the principal cities and 
towns have been linked with paved 
highways. This is brought out by 
regrouping 
the progress they have made 
paving their state highway systems 
as shown in this table. 


Road mileage improved with high-type 


surfaces, A; states, B; number of trucks, 
C: average rated capacity ‘tons’. D 
A B c Dn 
50 to 100 per cent ° 7 739 3.23 
25 to 49 per cent a 1,110 3.10 
20 to 24 per cent 5 415 27.55 
Un to 19 per cent _ = 531 2.21 
Total . 8 2,795 2.88 
Six of the seven states from 


which no reports were secured fall 
in the last group above, having a 
relatively small amount of paved 
highway, which, in itself, may be 
regarded as significant. 

The gross weight allowable under 
the law also appears to have an ef- 
fect on the sizes of trucks used, al- 
though the limits have so many 
qualifications and exceptions (for 
example, giving higher limits of 6- 
wheeled vehicles or providing for 
Special limits on certain highways) 
that statistical evidence is not easily 
presented. 

That license or registration fees 
assessed against trucks influence 
the choice of capacity seems to be 
demonstrated by the fact that in 
the thirty states in which the 
license fees (for either common or 
contract carriers) are based on 
rated or actual capacity, the average 
capacity reported is 2.3 tons, where 


for all other states the average is 
3.1 tons. 
The 2'.-ton truck is the most 


favored size for intercity commerci- 
al hauling, according to the reports 
in this survey. In a total of 2,826 
trucks for which capacity informa- 
tion was supplied, 510 were in this 


class, slightly over 18 per cent 
Actually, these 2'2-ton trucks | 
handle large overloads, as 


elsewhere in this report. 


One of the more important aims | 


was to secure data 
of trucks and 
So far as it was ob- 
information was recorded 


of the surveys 
relative to weights 
loads carried. 
tainable, 


covering the tare weights of the 
trucks used, the “usual loads” 
carried, and the gross weights of 


the loaded trucks. The “usual load” 
Was taken to mean not an average 


load, but that load which the opera- | 


tor regarded as a normal or capacity 
load for a given vehicle. assuming 
sufficient freight was available. The 
usual load was not the maximum 
load, since many operators stated 


mau should know the day before 
just what he is going to do on the 
morrow He should have a _ suf- 
ficient number of prospects’ cards 
to keep him busy. He should check 
over call-backs to keep in touch 
with prospects who have asked him 
to get in touch with them on a later 
date. And he should arrange to 
give as many demonstrations as pos- 
sible 

“A thorough canvass on the first 
call is the mst impo‘tact thing. 
There are many people classified as 
‘prospects’ who are nothing more or 
less than jjoy-riders, They are will- 
ing to take up a salesman’s time and 
ride around as tong as he will carry 
them, but who could not make a 


tenth of the down payment on an 
ol® model. Getting the essential 


(Continued from Page 


many | 


the states according to} 
in | 


shown 


NVASS PROSPECTS FOR SALES 


medium, and heavy groups. 


' 
Tareweight 
} No. of Aver 
trucks (lbs. 
i '5 to 1'% tons ‘light’ 143 4,043 
1} 1', to 3 tons (medium: 997 7,979 
}3') tons and over theavy).. 585 13,366 
*Total . 1,760 9,408 
Usual Load. 
No. of Aver 
trucks ‘Ibs. 
| ! to 1'% tons ‘light) ° 121 3,129 
| 1'2 to 3 tons (medium) . 1,037 8,132 
| 3% tons and over theavy). 592 13,690 
Total . 1,784 9,585 
Gros, Weight 
No. of Aver 
trucks ‘ibs.) 
to 1's tons slight) 99 7,220 
l', to 3 tons «medium! 869 16,021 
3'» tons and over ‘theavy?.. 566 27,363 
*Total ‘ ‘ 1,568 19,457 
‘Includes trucks for which rated capac 


} ity was not reported 
It is of interest to compare the 
}average usual load of 9,585 pounds 
| with an actual average load of 7,820 
| pounds as computed from reports of 
twenty-seven common-carrier freight 
| lines to the state of Washington in 
| 1930. This latter figure is derived 
| by dividing freight ton-mileage by 
| truck mileage, and so takes into ac- 
count both loaded and empty mile- 
jage run. It also includes freight 
|hauled by trailer. however, which 
|}to an unknown extent increases the 
load hauled by, as distinct from the 
‘load carried upon, the average 
| truck. 
| The range and distribution of 
| gross weights of trucks is shown in 
the following table. The evident 
|tendency toward concentration be- 
| tween 15,000 and 25,000 pounds does 
|not necessarily indicate that trucks 
| within this range are the most effi- 


}cient for the work that they are 
| doingn, since that tendency is prob- 
|}ably controlled to a considerable 
| degree by the prevailing legal load 
jlimits for four-wheeled trucks, 
Gross weight Trucks 
Under 5,000 pounds ......... 32 
5,000 to 9,999 pounds ........ 190 
| 10,000 to 14,999 pounds ....... 281 
| 15,000 to 19,999 pounds ....... 338 
| 20,000 to 24,999 pounds ....... 323 
| 25,000 to 29,999 pounds ....... 23 
| 39,000 to 34.999 pounds ....... 151 
| 35,000 to 39,999 pounds ....... 9 
|/40,000 pounds and over ....... 14 
ronan sees Pa ee oes 1,568 
Loading in excess of manufac- 


; turer's rated capacity was found to 
be very general, especially on the 
medium capacity trucks. The largest 
trucks were apparently loaded some- 
what below capacity, probably due 
in part to legal limitations on gross 
|; weight. Operation of trucks with 
|greater capacity than utilized was 

in some instances explained by the 

fact that these trucks pulled trailers, 
jand that it was necessary to use 

the larger vehicles to provide suf- 
| ficient motive power, regardless of 
| whether they éarried a full load on 
| their own wheels. 





(To be continued) 


3) 


;information as quickly as possible 
}Oon the first call eliminates these 
people and conserves time. 

“Personal contact is the best for 
|all selling, since it gives an oppor- 
tunity to get all the information and 
ito form an opinion as to how the 
| prospect may be handled in the fu- 
ture. It is better to call personally 
on a prospect and determine his or 
her position and ability to buy than 
to endeavor to check up on credit 
ratings before the call is made. Such 
work could be left to the office. 

“Hard work is essential to all sell- 
ing. Plans should be made to util- 
|ize every working hour of the day 
and make it produce the most re- 
sults. Careful planning and profit- 
ing by experience will make this 
possible.” 








“The time is opportune for 
launching a program of this char- 
acter,” said F. W. Parks, vice-presi- 
dent of the Bendix subsidiary hich 
sponsors the clinic. “Accidents 
have increased in spite of decreased 
'car registrations. Vehicles in use 
| were never in such poor condition. 

‘Gyp’ work has never been so preva- 














owner must not drive’ his 
He should walk beside it 


7. Car 
own car. 


| Membership is free, educational,|to be properly impressed by the 
complimentary, selective, distinctive jmportance of the inspection. 


routine should be 
basis of 


8. Inspection 
uniform, on a national 


standard procedure. 

9. Motorists should be assured of 
uniform treatment, at any station 
anywhere. 

10. Stations must be banded to- 
gether into a group conscious or- 
ganization, to justify respect of law 
enforcement officials and motorists. 

11. Stations must be kept informed 
of live topics through bulletin 
service. 

As a result of this analysis based 


lent. The past two years have wit- | 
nessed ont ssmeuans legislation, |O% ‘wo years study, Bendix-Cowdrey 
and more is threatened covering a 7 a — eyes 
compulsory otor vehicle inspec- _- ’ ” - ig 
— enicle MSPec- | oned a National Safety Clinic in- 
“Many organizations in the ser- |spection machine to meet all these 
vice field of one sort or another | "equirements. In the passenger car 
already exist—but none has the and light truck size, it occupies a 
|animating motive characterizing | floor space twenty feet long and 
eight feet six inches wide. The same 


| National Safety Clinic.” 


A two-year study of this subject | 


has been made by Bendix engineers, 
it is amnounced. The Bendix or- 
ganization is admittedly the great- 
est single producer of motor vehicle 
safety devices in the world. There- 
fore, the organization’s statements 
may be accepted as authoritative. 

This two-year study developed 
the following conclusions: 

1. Inspection must be frequent, at 
least every minety days. 

2. Inspection must be free, unless 
otherwise provided by law. 
3. Offensive solicitation 
must be eliminated. 
4. It is better to 
tomer. He will sell 
is shown properly. 
5. Inspection should be indoors, 
}in mechanical surroundings sugges- 
| tive of corrective facilities. 


to buy 


show the cus- 
himself if he 


machine may be used to drive on 
and drive off, or drive on and back 
off. The machine may be used for 
inspection only, or for service only, 
or for both. 

This machine is not a disjointed 
piece of assembled equipment, but 
a specially designed homogeneous 
unit carrying eye appeal and show- 
manship, with accuracy, and con- 
tinuity for inspection routine. 

Ten to fifteen minutes time is re- 
quired to inspect all of the safety 
factors; brakes, axles, springs, steer- 
ing and steering geometry, lights, 
tires and so forth. 

The alert business man in the 
service field will promptly recognize 
the possibilities offered by this semi- 
philanthropic method of indirect 
selling—the highest type of sales- 
manship through a useful service 





At The 





to the motorist, cheerfully and hon- 
estly rendered, 

This new association and National 
Safety Clinic Inspection Machine 
were announced at a Bendix distrib- 
utors convention in South Bend, 
September 19, 20 and 21. The ma- 
chine will be shown to the public 
for the first time at the anual con- 
vention of the National Safety Con- 
gress at Washington, D. C., October 
3 to 7 inclusive. 

In recognition of the demand for 
men trained in all these branches, 
the Bendix organization has already 
announced the opening of a free 
school starting November 1 to cover 
the subject of brakes, steering and 
lights. Mechanics graduating from 
this course might properly be classi- 
| fied as motor vehicle safety me- 
chanics. 





Ex-Cell-0 Cuts 
List 10% 


The Ex-Cell-O Aircraft & Tool 
| Corporation of Detroit announces 
that until further notice its stand- 
ard drill jig bushings will be offered 
at a discount of 10 per cent. from 
ithe list price. 

A stock of 250,000 bushings is 
being carried in stock in Detroit and 
in New York to give prompt service 
on all orders for standard bearings. 

This company will have ready for 
distribution in a few days a new 
catalogue covering the large, style 
No. 216-A, double end machine, and 
the style No. 112-A, single end pre- 
cision boring machine. 

Complete description with illus- 
trations of the outstanding instal- 
lations are given. The important 
features are illustrated by close-up 
views. A typical layout chart 
shows some of the most important 
applications for which these ma- 
chines are particularly adapted. 

The precision boring of parts to 
more uniform limits and high fin- 
ishes is being set up as Standard 
practice in many fields. This 
method of finishing holes and sur- 
faces to size is doing much to lower 
manufacutring costs and increase 
the operating life of parts with 
bearing surfaces. 





S. A. E. Production Meeting—Oct. 3 


Also 


A. S. S. T. Convention—Oct. 3 to 7 


Before any other publication has an opportu- 
nity of printing the news of that meeting Automotive 
Daily News will have it in the hands of important men 


of the industry. 


The S. A. E. meeting takes place on a Monday. 


Automotive Daily News is the only publication going 
to press in sufficient time to cover that meeting. 


Advertisers desiring to reach these groups, 
together with sales and administrative executives in all 
important factories, should advise us at once regarding 
size of space desired. 


The American Society for Steel Treating hold- 
ing its convention in the same city—Buffalo—will be 
attended by hundreds who will receive Automotive 
Daily News each day of the meeting, October 3d to 7th. 
Additional hundreds who cannot attend either meeting 
will receive copies by mail. 


Auto 


motive Baily News 








